
COMERCIAL BANK EMPLOYEES' QUALITY OF WORK LIFE IN

BATTICALOA DISTRICT

SENTHURY DIIARMARAS

REG.NO : EU/ES/10/MS/86

INDEX NO: EX/MS/1247

ifs:,
'i!r. flril'
"r,jli#.' iltIIiltilililillllillllillil

Project Reporl
Library - EUSL

DEPAR;MENT OF MANAGEMENT

FACULTYOF COMMERCE AND MANAGEMENT

EASTERN UNIVERSITY, SRI LANKA.

2018



qgulq&ag&ab

@eor'loosulleb euofle euri:d$516!:'Durrl6orgt Glertgeura elenfrd'#l slolr$5 euq6daipgl.

erridl oguLb upLb gfnrS@eug1 elnqe6eoou.lnen45l eoeuuqdaeoen GlufEei Glonori$

slgm6ur 5L6orr5 erprdldl Glpnglfu@b 6tt5 pipeuorri. $p6lsb euolflo ordldl erairugl

Gar6luqroeuuqdaoorenqLb, Gseiro,5lsoaluqd;esorarqb qfEl arair 6uPri(95.uALb areotrelodr

6tou-rer5r-ongLb. sreun6o$ GlpnpSun@ ororofla

dlpuq$Glgngtf unrrqqb.

zunidlooflair 6tO

osnglu-riroorflail Grgngileb ornpBooapqri g(D Eynu onamuurnperfL$gl eleurioen

g$Gtondlaleoeflr@ r-ofEGlLon1q Edb6D Geleoeodqq Gaeireugfaneor eunLuuq

onanuu@dlorirgr5. g$psoou.r 6pgiloo6Dull6b eurddlooflei usroflqflqrn eeugfunooflair

Glpngfeb ernpd;eoo$pqr-b Glpnrriuneu rlqri$lsoeo r-64 g:cbdlu-r unirq zudddanpg't.

@fp eUu-roJlair GpntioLonsorgt lotdosnuq Lonarru$$oir eln$pozur'ird)osriei uadqflqLb

ooglufroorflair 6png!sb erng!ei;earo$pq$$orsor 95qnu-rgof u@el9ne onemruu@dlairp5.

g{F9616Dsul5b st[er6untdl55nn60r g60145D5 elridlu9eorsLb Lodoeir elrdrdlul]sorg,LLb peollunn

erridloerneo rLbup eunirdl, gnDrrair pflaroit euridqr-b $eieunu-leL51eb 95qnuuu@dlsrirp51.

GrLongipr.b 300 ste LDEDTLb geoflu..rnir errid ooglunoeri11616$51 euon6rl s',lgnrrrq$$6\l

12o enrgturi66a aryganfipt LD|p6ffl6rGrig6b 1g>dop lgtdorb Ggtrte4l]autgt @6;t6ururot6'

uug$puu@dlafipeoi.

Ssrnurrlnr\mr b\tN rl6(\\'ua$'s\ \S)E\6Nst uE G\S$.$aqr6{( u'titqu$Etb qenq'

Glgnglab un5lonuq, Glpng!00 ",5lopdl, 
urgl6rlUUrsfl (5poi)' Gprg!eonsnn Lpol'

e-nogfun GleugLo$u1Lb GerpeogoLb, eougfu-rn p6Ddir66r Gunairp Glgngleil

eun1lri;soa$pq$eop $nionedld;oei a,9ujanryeoof1a6n lun$p Lorr$pSleit

sremiurueoouJleuneb rorrdoenuq Loneuur$p6loil elqoLo$ptLb Sedlunn eufr$ga eurirdl

eo glu,rtoafl air Glpn g! oi ern1!ci' eoo$lqLb lunel na onouuu@dleop gl.

et$eb g5eorn r-orjrp1rn Gurorir aeu uro$ rf$uno g5lnu-l$p 6un19gl ggeuil eongilu-rnaeu:en

ersl_ Gluofr aoglu-riraeriair GtgngloD aun$d;ma$pqLb luneunoqLb, eurdrdlu5lair rreoo
G)pnufruno e>6qrurFg; Gtunqg5l gedunir erLrjdl o-erglulnosoren eriL slle erLnjrdl

oogluiraoflair Gtpng!ab eun$d,eoa$pqLb luneunoqLb, flsopGel$Ug Frlb Gtpnrriuna

e5[nrlrpp Glunqgg1 Glupuuur' qeiraiofluqr'!aoflair srguusarru5leU $loopGel$Eu$ py@urryr

oo1$urnoeoen er5L pfiarpGer$p1$g1 ooagilunaoflair Glgngle$ eunpei;eoa$gqLb

luireunaqLb onauuu@dlairp5l

slqBa'r9ugnoqareng1.

6r@lb goqo5lpig @ el eu ir ur qgo et Lb

66Do)&GenE66it: 6lpng5lob eunpti;oro$gqri, alenflooridl, Lorrdeenriq roneurrrb



cr$r-ulb

Glunlgenr-6arb

U5I5lD

Frdir0luuGFF6b ...

...... tI

...........lII

..I

1.1

t.2

1.3

1.4

1.5

1.6

1;l

gtodurnu. b 2r El5l)rulo{



et$$u.rnullb 3: eieniroo6alSotn*sgorb Sorugoorglulndsgoo

3.1

3.2

3.3

gtS$luJlluJt o 5:Fto{(gDoldt oluqtD u@uuruloltD



6.1

6.2

6.3


