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ABSTRACT

This research is concemed with the "Service quality of the railway transportation"

researcher formulated problen question that "How far the service quality of the

railway transportation in Ganpaha district?" Then the researcher found that there is

the quality ofthe service oftansportation highly supported to the service quality.

This research conduct Gampaha district. The Gampaha dist ct study has considerd

954967customers study population and set the sarnple size as 150 through raldom

sampling nethod. After data were collected from selected customers and these data

were presented and analyzed by using statically tools. These analyses wete used to

test the ho$'far service quality of the railway tansportation in Gampaha district.

This study focused on the quality ofthe service of milway transportation in Gampaha

district. Gampaha district tavelling ventures now qualjty ofservice transport based on

the disnict passengcr.

In this research, the researcher concluded about clariff the research findings, after that

the researcher fonned a final conclusion. Highly service quality has in railway

hansportation. Then they must improve service quality more.

Accordi[g to those analyses, It has boen founded the how far quality of service of

hansportation in Gampaha distdct. There is the quality of seNice of transportation

venlures highly. In this all view, the researcher attempt to say that, Gampaha

travelling ventures more than improle their qualitv of service norl' of raih'ay

transportation.

Keyword: Service quality , f.ailway 
tanspofiation , Leve
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