
AN ANIALYSNS OF'T'Hfl WOArcINJ@ SONJD{TNONJ

AND guAtlW o+t v(oRK HF,,fl of', AUDnr
STAf,'F' NNJ T'Hf, f,AST'f,RNJ PROVIWSA

@f,Nfl.RAtAUDNT

SUJB,:OF'f'"'[Cf,S,

MR. MURALITHARAN SATHISHKUMAR

FCM431

ffi, lllll llil llllil lil lllllllll lilllli
,,;','t,'.,i:;ii, projectReporl

Library - EUSL

Df, PARTTdE.NT Of" EOIWMIE Rgf,
F'AOUI-.TY Of., CCIMTdf,,RCfl, AND TdANA@fl[WflNT

f,,ASTERN UNJNVERSNTY

SRN LANKA
zAO\



CONTENTS.

Title pages

Acknowledgement

Contents

List of tables

List of figures

Abstract

CHAPTER-O1 INTRODUCTION

1.1 Problem Statement

1.2 Research Objective

1.3 Conceptualization Frame work

1.4 Research Methodology

1.5 Limitations

1.6 Assumptions

CHAPTER-02 LITERATURE REVIEW

2.1 An over view of Working condition

. 2.2 An over view of Qualify of Work Life

2.3 Performance

3.1 Personal Information

3.2 Working condition

3.3 Quality of Work Life

3.4 Performance

3.5 Testing of Hypothesis

Page No.

I
IV

V

VII

VIII
IX

11

t6

2t

23

26

32

38

39

)

3

3

8

9

CHAPTER-O3 DATA ANALYSTS AND PRESENTATION



CHAP.TER-O4 DISCUSSION.

4.1 Discussion on Personal Information

4.2 Discussion on Working condition

4.3 Discussion on Quality of Work Life

CHAPTER-05 CONCLUSION AND

RECOMMANDATIONS

5.1 Conclusion

5.2 Recommendation

BibliographY

Appendices I : Questionnaire-English

4l

43

46

53

53

f,/


