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Absti'act

The anaiysis I made on the caption knor,vs as "r\ str.rdy on tire satisiaction of str-icients

on the services provided by the facuiiy of cornmerce and management, Eastern

university, Sriianka" has heiped to perceived tbe Cifferences of perfbrmance of these

students and sr.rbmit meaningful facts hor.r'to resolve this problem.

Objective
The main idea in teaching the students tcachirtll and learning is to find out the needs

and expectations the students and to givc thenr ttill salislirction. Through this research

the student's idea has been disclosed atrcl coulci be able to measure their satisfaction.

There is no doubt that this research will tre llreat use to the stucients, teachers and all

those who have connection to this institution.

Finding s

Arnong the 412 students i00 were selected at random sample and i00 questionnaire

distributed to them, by this their ideas have been r.r'ell discovered. Fottr

conceptualizrng has done this research. fhat is a lccturer, Curric,-rlum, 
'Classroour

fhcilities, Conduct of examination, througir this satisf'action situation of tire studeuts

have been researcired. Therefore to what extend this teaching and iearning has course

dissatisfaction among the students and how this ilad affected them rvell apparent.

Regarding to the conceptualization very \,vell handled.
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