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Abstract
in the organization, employees are the key resource. So first, we must study
job satisfaction level of Telecom employees. Find out what extent the job
satisfaction factors (Work itself, Pay and Reward, Promotion, Supervision and
Co — workers) which are influences on the job of the Regional Telecom

employees, Batticaloa. So 1 have started to do a rescarch study on “Job

These research analysis consists five chapters each of it has it’s own important.

The first chapter is the Introduction. This deals mainly the problems in the
rescarch, objective of the study and rescarch question, conceptualization,

methodology, assumption and limitations.

The second chapter is Literature Review. It deals the introduction of job
satisfaction and factors influences on job satisfaction, job satisfaction and
employees’ variables and introduction of quality of work life and factors

influences on quality of work life.

The third chapter is Data Analysis, Presentation an evaluation. The deals of
job satisfaction responded by employees’ of Telecom, Batticaloa through a

structured questionnaires relating to the factors influcncing on job satisfaction.

The fourth chapter is Discussion, which deals with the discussion of six factors

influencing employees’ job satisfaction.

The last chapter is Conclusion And Recommendation. [t concern what are the
present situation on the job satisfaction of the Telecom cmployees, what are the
changes should be made by the Telecom to satisfy their employees and include

the implication of the research study.
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