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ABSTRACT.

People who are involved in busine,ss find it very diiiiculty cc;niiniic in
business due to various factors, v,'irich atiect iiie busliiess. l-liir ii iiie;

therne of rny research study. tr'lie dei'eicpments a+, rclai1, irr-isji1sr..,:i alc
very poor in Batticaloa municipal area. Therefore this re::ea;:ch ai::r: to
find out the factors, which are to be considered by the retailers to develop
their business. For this research purpose four factors are to be taken. Such
as capital, competition, competency and infrastructure facilities.

This lesearch has consists of five chapters that are introduction, literair,ire
review, data presentation and analysis, discussion and conclusicn ar-ici

recommendation.

In the first chapter it has considered the introduction, problem staterleni,
objectives of research, conceptualisation, i.vhich are related to the
research and the methodologies used to collect and evaluate the data,
limitation, and assumption.

The second chapter consists of the e.'listin.q ccntents legarding thr:
competition, competency anci iirir-asirrlciui-e furi-:iiiiies. Alici ;Llsc
the most suitable concept to this research.

,-:::-li1:r1.

l::,-i,i.'l

In the third chapter collected information presented and were analy*sis. It
consists of the personal information, Information regarcling czipita.l,
competition, competency, infrastructure facilities and retaii b'-lsil:ess
development and testing hypothesis.

All the e.raluatious of data were discilssecl in the fourtir cha.ltiel ii-iari :rr r
personal infonnation, discussion on r"esearch inforrnation. Everrtuaijr.. in
the finai chapter, it has concluded concir.rsion and recommenciatioi-i to
achieve the research objectirre.
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