
A study on lhe beneficiaries' satisfaction on
vaccinalion to children under 5 years in the

area under the Medical Officer of Health,
Kalmunai Base Hospitat

Abdul Salam Mohamed Riswi

$ truHruilnlillfliltnlln " ]J;-I FrcFd FEFi

Department ot Management,
Faculty of Gommerce and Management,

Eastern University,
' sri Lanka.

2t)r)7



oJLi'6{; &Loabil

Or6trdDd;sldEi GFqdrrjr g4leil slFdqdn ei edburre
6t6ird 

'!:16 
di 6iGmq er6Ddl6nDcunA6, rtrtrdiEsdfl euDtrE 4lrdd6

d6do J o 1, u e- 6!6 t 4r b 
'

lLLcjrLfl6@&6xd ili 6r4rdrd l]gaDmDsL sLqcru(quqd,rilrgr gEC)

o r6do .oa ro 6e 5! Cs. i r qlq" o6o e &o !16o
e.retrlr oflidud rt dulld, d,ol,iid .9rdl6tr srfu,trNi'Ert@s, L
FGnq Dis6ceiiDd cr6trLi!trd D66qfld dc,nd uFdlL! e!!i! 1:j

d(!rri(5irIL qp6oF6mfl mblnuG6d]u d,tG6L a$rq) ssD[i5

Ori,. rurdi.n drtd.Ddurns Atude GEtru r ir! 6di6lr
Gamduidn bdDDujod 66,i|4md el6trr @d6dlue,oduid Crdo
r;r' ormisrfl 46ndutrm 0r6rDuidi (Lio6 O6trn dldtrmr q 6nn '

eludtfl G6trti56. erutflEr ilLr;It.Ja' dd 
'n',!!}i,(q, erinDn rr,

Lo r;6n!L ddjrm66o6rtr6sbtrd$l sd6du llssd, CE r!:r F{Dir!
or.'5 orr. sirt oi4 d,6fabd o0i:6D' rt D a

6u'trod, deld urldntrFiddtrE Cl6trtrio 66nq DOEigr Gas rtrmgr

ebdrodtrtrflnlGdldjrDsJ OE,r, 6,maui-n ]'pdriJ 4! ,ttq6ri ,

a m o 91 9 o6fl !6)ri ei ,a. d" 6 ;""- .. i ,o.1
6uDL:trl6rilDg,r. - AEDETE 200 p rolortris6ir Dtrdulur6 CFltlol

6j]]t6eer !6oj oJe';b-en D:-r. ro
F -rm". -o;bsru ' ..i. :rfd C '.i.\.' ..r. o'i'

C!196!Gr.'rr..5

GuDluLL GDrgd rd'or cdmdL GL!!]ldri6c96g, tJtt6l aqbnia t

dpFi66,i6nmd fldiruEotr OddlnuG6dlutrntror CDOLn fldiollLrdrbdllrir
Gem6 r;lu$Lria6n t(Dirdlr5trsDu5mfl Ltrltr4ldnDtri d6nErd

e .oo! tJ J L GD.

4rltrf66oflur6, 6'i, ,uo!d" ai!tti., ttt!.6di$.n t . )tihtii,
Gr6trfl1ri.r!r?,tLir f,dildEmp LnflLd;dlu OrB6rtorouutb A6ndtru6rl



or64ll!tru'i 0rolrr,leb'i

er,u:r6rt 1;6trLiltrtr dGc6tr5ndrcDir dmquoD6aD6

q6glxruln 02 bftdtrLirq

26.1 dNn rqutrLb. ,di;Gl6rs5!rri)

9on! DOEGsiD6i lbt'ir s4t(!r6ri
964! Do6c6riDorr4(o co ottror eroitr'dinl
66r6trrLi Gle'rLir rd, ,.tjigrdi66n
2.1t t,6 $nrlpb subu 66n9trr lrtrDflnlLb
1.4.2 d C.IrOdioLn &6n9ry6
2.,1.3\.elgrb!,6tr9ry lqtrbfn!
2.aa dr6ilt4lLstrod6 aLmbull6ir tr610ldi6fl sdi66tod6

. cdrdnqu 6tLLdr66ir

6 i' ' .G' , .fs dr ra6 oo CoA;e
25.1 utrLrroo)d e4ig([l'
25.2 Gotrrir& CErua(ltd,O niodor Cr6tr gEdrj

sllnlllrL e6'e'rq c4dt!!utr(6s6n I

1-3

2

3

t7

I2

l:]

17

).62 t!t'96i
2.6.3 CLiOLtng,ntLb

2.7 o di6r ed6(f otrflun L$4lail didtr5 sdDn!
2.3 sUD6 DtDFErdri |9qtdL4sln

2\.r ADnq6{grd46trL466ir
2.32 cFtru (5!tl6nL45fl
23.1 e6tr9trrd G5tr6no6.i iq!516trLrr6fl



2.9 GdolLLL rrq6 eoonrr.i66f6j, s,sngtrlLn G]FtrLi!trd
Clltr.qlnqdbflj 13

2.9.t edn$nr'b c$rLilnE FannLLLdrS GunDnqd6fl
29.2 aop6idlerDlu 66r9trrLn Cl9jtrLiltrtr GltrEduq

2.9.3 &Btr9trqln GrgtrLiutrtr srdl@roLu oLTJUL i3

).e.1 e6nbnr|n Gr5trLiutr6 EiocAi tUi6SSl6jI Crun!)nq l9

,.lo 65trOtrlr6dlEqb qmtru 4ts$i; gJoD6€liiodlmLuiL'trtr Cl9trL[! 10

2.101 srdlu6ig oD 20

2.102 CLtr(DfltrFrtS€JoD h
2.10.:1 66noi6t]leio 20

ol6jA!ru'i, - 03 dsidd,&LDdrd;6dl

r.2 dtrntrdi6(rb trri66i
3.2.1 o6!F6r Crard
3.2.2 F(Dd;sJn cLrtr(DL:6n lltrbtn!
3.2.r 9G':r'1 rioEgi dpn(5FdStr O(ud6oDn!
3.2,1 LoloEsJrL Cl!trOL dlmLnud6rl

3.3 EoL{Lpmlr sr,:i66

olirg\utrut - 0r olxq s,oe

4.3 F 6t Grsfld,1s6 GrmD
4r r- or4oftn Fr6!9 q[d]66n

rl.2 Attrnltrb Fr5 9j[6!6fl
4t t) , " iro:r \'flr" 1u....i

a.a.1 DtrdnlllLdi €)rd(q (Sdnrlirgllni()
4.r.2 rtr4ulutL6ir erdrot (Sanlllings'e) - )
1.1.r DtrduluJL6i, 16oLororn (saDrlingftoceaure)

.1.5 F[6r]6o u(turLir6tGr[]qb OrsD (D.h Anrl) sis Melhol )
,1.5.1 E[o]U!rirdrdr'rqortrD
,15.2 E4L:IJi6 ($mD (MoLhod ol Eralurlionl

erJ;gilru'i i Fq6! s,diodnqd usirutri'6lrir
51 &dlGr6ri'
52 Fr6t 0r6nDdnLl

22

22

23

I
23

3t

3t

32

t2

12



5.2.1 FeJlllLL E ot U)djr6)6nrll

5 ?. r.2 rnrnEs gLrb

5.2.r.a oGbu adsiiFdi fl@mftto6
5.2.1.5 |9Grbu Dtrgj d(tD1flLi
5.2.1.6 |qGrbu doDtrtrqdl6i otu6dr Gled6!

j.2.2 e!u5q GgrtrLiltrtr slr6r (9trodLq
5.2.2.1 od;jdrr sdl6trliuJlaj, Grdrd
5.2.2.2 @d€Slu eor'rdl'bn Gtmdr

52.t.1 a,6n$n, Grmd LEdlGursgFtldtr GEod
I I G'6o C JtrJ&d'i" 9r6,t&6jlo 56dd6DLi

' cesfl6od Gam

5.r2.i Fr$lui6dildlGsod
5.r.2.6 er$lui6dntr Lflr Gtrdddlb6trtr dJLGd, btnq

11

33

53

G;o
5.r.2.7 Fn$lui6fl 6'il(Deiotln! G6oa .]j

5.r.2.3 Ldi66ilmfl6't Lidlr cso6, 15

5.r.2I 6JLGF qitndtr aqLloLujri GEtrulr FGnq Grod 47

5.2.2.10 ei€866 Lfu Ct6Jtr6llr(g Gb!66'!n(l!1i, Grora as

5.2.2.1r Dltb$r dloDdr6 dp n(6Li, Gadid 19

5.r.2.r2 Doiisr 61tr!!6n Li][ (l,oDui6n lrrDf66nlGb
r. - Csod i0

'..r'96r'l ',a; 6b;eg "de.
. (!!oD!r4' ctmd

t.?.2.14 e6( $rt crd6r LFdlGur69$isiri6jr
dn-, " ',,. a6'.1 rtr ro drrtu

i.2.2.15 {Llrjr eidl6$nLr G"di6L i
)r2 o Li rr c'i"r nfl'-,1',j."r6
52.2.1? e,GLq bo55r orrdii t flufiEtrtrs6ir

4LGn!Gi'irirtir ctmd
gGnq oo6€J d[ neald sr6,tlLUn Lrrnj

Dri;6@.i(9 GFdiotuGosrd Geoo
Lflu atrdEidl6ii cDtru EGnr G6od
csmd Grlstrfldjr Jislr66ir snatiDLi ceo
6lmD56fl LEdl E6ddi6fl OLDGinr(D6(5

Crsdnorl(i6qri cEo



5.2.2.22 ClLtrSrDd;6rndn Gompn!tr666n r6ft g,nLj

Ceo edl6trri6dfltrdi dloDcdlotrd crd,d' o
s.ll.22r odrigtu Etro gLdEi 6l

5.2 2.2,1 dldlfDfidd4t strod da6l56nj bdiad/.' d4dl6dj 62

pra|L !(ou!tr1!6,1 63

5.r.1 g,.iinr 'f rrqbfl 6t6rLiutrtr uonltrnq
5.3 l.l d'drgr

5r.1.2 (5pldg6dirn riDE, OLLi
5:l.l.r Ltr6i 6l
5 3.1.,1 (gGLnu Duis6ltdn danftitd.D6 63

5.3.1.5 ong OotrtrLb 61

5.r.r.6 rtrF doDtrtr66l6i odrEi;lu Grad.rr 61

5.:r 2 eluqg Fr6,t66n ClEnLi!tr6 L r{gi 
' 
i r'rot 6,!

5.r.r.r mds,Slu cad6, Gl

5.r.2.2 GEnu:r F6nrt L.OESJ I'ri qiuq 63

53.2r FGnq boFgr qEorg6t€')rdr6i O(lndoouq 12

53.2r Di.b66J G!tr(66n dlmLnllddl 16

or6trxrun 066D6sJoqrtrL6ir

6z FennLLL Frd!6di G9trLi!trd rL"E Urd,Lr LU , L.i
6l elLq ClttrLiunm EcEigimtlrnL 6n

6r.r I odd;Slu G6od
6r.2 GEitru o6nrt DOEA urtrofar
6.13. rGn! D!r!i$ lrdpdf'4ttrfl ollliiJ6mbnrl
o.r o-rOC r fldo.rsq

3l

32

3l

3t 88orr;dixrun 07 cP,,6roquBn d\ltrfe'i

7r trirujgi rGi>d

)


