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Abstract

Eyaluation of Labour Management Relationship 1L\1R) is rital itt deterntinittq ultethet

an orgapisation reaches its goals and otr.iectivcs strccesstirllr. This proiect rr-lrort studies

t6e eyaluation of LMR of no1-acadc'mic statl' in irLlSL ti'onr the perspecti\e ot

ernplol ees.

For the perspectiv€ taken in this article a riorkitt'l definition of LMR *ould be as

fbllorvs:

"The continuous relations both beht,een vorkar.s uttd munuge meltl and hehreert v'orkers'

organizations and mqnagers in an orgartizatiort "(Opatha.200l)

It seems that there is a gap in the empirical knorvledge available about the effects of

extent of co-operation, extent of participation. degree of understanding mutual goals or

interests, degree of disputes, degree of collective agreements, level of absenteeism &

worker turnover and level of grievances on the LMR in the organizational context l}om

the perspective of epployees (non-academic staff).
)s

J4

collect primary data in this study.Direct

also contributed here to accornplish this

\.
From the study the LMR of non-academic stafJ'is moderate, cauies of problem iinding

might be external. This project report recommends some useful suggestions from the

findings of the study to maintain sound LMR in specific as well as general.

l-he structured questionnaire was used to

observations and friendly discussions rvere

project report.
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