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ADstracl

The brnkine sed.. i\ lNadif-q in the Ls ol lnlonnrtion TcrhnoLosy in SriLrrki. BuLing

has r says hcen r highlr- inlomdilr inLrn\ir..di\itr- panlcLli.LJ .vcr rhr .i fcw

decadcs rhrL inlorndiod lcchdoLoey (lT) his rllicrcd rh! bankir! fdr!ry hcaviy. The

!d! b.dks lrlc re.lized rharrlie ltrhnndi.i ltchioogy naf in,DonrDrasNd inbaDlting

'Ihe purposc olrhis nLd, n to c!.lualc rhc impac! ol litolmarlof Techrologr or tlt nare

brnkingsccl..itrBrniclloadnrlcrRe.usetheadofti.nofhformrrnnlecnanog)in
bidks has inproved cLsi.frcr r,r c$. l].i irared r.ou'xlc .rco.ds. providrs ld homD anLL

otilce bafk ng ser!iccs. .nnns oon!cnicnr busi($s h!ur, Cro npr afd lof at.frioi. aDd

enhonces hnerkrvi!6. xs {clLrs n niprovcs thc b.nkr m€e ord leads roilvider,line,

l0 order ro evrlud. rre nprd ol inlo'i.riod tchnoo!!. rhc modelhas been developcd

basdon ir rtrc,eyics rnJ thc mod. hmrirvmabs.\!hnbx,eoPe,ar. L(4tiDc
ard speed. lnl..nt'l sy{cn clli.cicr". s.cu' rr dd rs[. j{nr rnd \vo.k cnviroi'ncnt.

comnmicrlidnxn(d!!siotrnrki',gTl,edgeipoptrlrrionlorlhisiud]-nall.inployees

olnrt badks tr Bartcaor d{icl (259). lor rhis nrd) p0rpos. 50 enfloyees xse

nrdorlt flectd aDd qucnionnincs {s. dht btr(ed amoiS rlftri ald dt . rtsponsls mb

obiii.cd lhrou-q[ qtreni.nf rnc

Thci dE resulrs rr{ttunrcd ii dmih I'r paftcu xr ftis ntrdr pointr ou( rhc impoftame

ol lT in $!te lInIing secbixnd also p.idB our s30]ticaft hefefit \vhloh xrc rcccitcd by

natc b.trks n Brtli.rlor didrid This jtrdr shorcd rlrar. lnlonnaio! rcchnoLd-ly havc

' o' lir'.' ' .A1.l.r
sydeD ro bo ncriblc xtrd .ble r; hrid e dlngss n tr. Bxnli g sccror Th ! ]leYibi iry can

I'n o . o'\" o't .' *
tchndloeics ii ro dicilsy!er;.lr Lr llh. Darc b.ncfi.i.lro drll} - '
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