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Abstract

The banking sector is leading in the use of Information Technology in Srilanka. Banking
has always been a highly information inlensive activity particularly over the last few
decades that information technelogy {(IT) has alfected the banking industry heavily., The

state banks have realized that the Information Technology is an important aspect in banking.

The purpose of this study is to evaluate the impact of Information Technology on the state
banking scctor in Batticaloa district. Because the adoption of Information Technology in
banks has improved customer services, facilitated accurate records, provides for home and
office banking services, ensures convenient business hour, prompt and fair attention, and
enhances faster services, as well as it improves the banks® image and leads to a wider, faster

and maore efficient market.

In order to evaluate the impact of information technology, the model has been developed
based on literature review and the model has six variables, which are operational cost, time
and speed, internal system efficiency, security and risk, job and work environment,
communication and decision making. The target population [or this study is all employees
of state banks in Batticaloa district (239, [or this study purpose |50 emplovees were
randomly selected and questionnaires were distributed among them and their responses art

obtained through questionnaire.

Then the results age presented in details, In particular, this study points out the importance

of IT in state banking sector ﬁnd also points out significant benefits which are received by
|

state banks in Batticaloa district. This study showed that,. Informatiop technology have

contributed in various-aspects of state bank positively. So. Banks ”““15}. lse computerized

system to be [lexible and able Ia handle changes in the Banking sector. This flexibility can

increase the computerized systems’ lifespan in banks and zllsug}‘ij' banks apply new

technologies in to their system, it will be more beneficial to themps—

Researcher
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