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ABSTRACT

Intensive competition in many service seclors pushes lirms o continually seek ways to
improve their productivity, In these sectors productivity improvement mainly depend on
labour productivity., With in these services msurince service 15 a very important one.
MNowadays the insurance companies are contributing to the growth and development of
the nation. The nsurance company mcome 15 derived by Neld olficers who are main
imcome derivers as collecting policies Trom diflerent customers so the Neld olficers

productivity determinges the success of the company as well as survival of company.

Objective ol this rescarch study was to identify the lield officers ability levels of
msurance companies in Batticaloa and 1o suggest the wavs to improve the level of
emplovee ability. Seven dimensions have been used to identify the factors influence the
levels on employee’s ability in insurance companies’™ employvees in Batticaloa. Such as

education, experience, interest, intelligent, aptitude, personality and training.

This study involves mainly primary and secondary data. The primary data was collected
through questionnaire form 100 field officers in insurance companies. The secondary data

collected from the nrguni{utinm_
>

"

The collected data have been analyred by SPSS (computer package) Linr_i EXCEL 2003
-

MS ollice package. with descriptive statistics and the research Jij{ﬂings emplovees in

insurance companies have abilify in moderate level. Therefor? the mﬂlnugcnwnl should

take action o i[l-lpl't1‘n'k: Lhe fiuld officers ability. | ]ufp.:{: this i'LtHl._’_i.I]'Cl‘J.‘.'ﬂi':r:”] help to increase

the ability level of ficld officérs in insurance companics and iL.a",’tmilt:1"rm:||l.

Researcher
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