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Measuring the performance of an organization is vital in determining whethier an organization
mieets 165 customers ﬂ."{lr}f?ﬁi!'dﬁm!-'-' Js'uu.".{.'f’.b'.'{f.!:f{-}'. :Rj:r.rf diet L'Ihpnmr! e Hhe L?pir'rrri.!m e .'._lf
avarfable fuman aud PI".!:FJ'E{'(H'- FEFOUFEes B0 INCredse r'h’i"er][JI'I'.J:ﬁIEE ity aud to promote standard rif"

ﬁ'r-'r'ng and tncome J'?."ur!'-qfn.rra.!"r_.r_,r"f:lnlr)ue'};.r!nr.' pdﬂft‘uﬂ'ﬁn‘]fyp::r:r rlrr’ﬂl"pﬁﬂpﬂ:

For the private organizations it 15 very important to measure the performance because by that
they can able to explore how to distinguish themselves from their competitors and also frow
they can obtam competitive advantage. Likgwise the performance of rural development
societies should be assessed to ensure the accountabifity of the rural development societies

towards the general public.

Thas research work, 15 studied about the ‘performance of Rural Development Societies at
Oddamavady Divistonal Secretariat " which is one of  Government rural institution. It renders
many services to the public. The RS 15 a main rural institution for rural det elopment even though
it faced many complamts from the rural people, regarding the activities, specifically the activitivs
of rural development and agricufture, frealth activities, self-employment and cottage industries,
and village women development. Thus, the question was, whetfer the fevel of performance af
RIII’JI-':.F:'E“['E!E]FHH.'f{! Societies at f_-:'f]rf]r{”?fﬂ'{-'ﬂff_:}' Dnvrsional Secretarial was to Hie .-.';r.!r%ﬁ;',:m;-:}: level?
Henee, there was a ch?:v ml;u:fiﬂ.c about the level of performance of Rural Development Societios
at Oddamavady Divisional Secretarat, '

i = g
In order to measure the ..Pl‘.’{'ﬁ?ﬁi'lﬂ;[lff-{.’ the above activities ur.e- acepssed A, The structured
questionnaire was wsed to collect primary data for this st udy from 200 ?ﬁpr}ud?mu. Collected

. . . . : Ay A
data were analyzed and evaluated as low, moderate and figh level of perfdfmance.

The study found that the discussed four services, three services  indicate low level of
performance and only one service indicate moderate performance, Therefore it way
known from the conclusion, the Rural Development Societies at (ldcdamavady Divisional
Secretariat  have the responsibility 1o upgrade the level of performance at high level
; I f per, g
Evemtually this report recommends some remedial actions that help to improve the

performance of the ROAS.
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