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ABSTRA(]T
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'llor \Jlllhc sc11 cc orsts or crceeds th. ru$omcrs o\P..lllions o. n (nsit.tt

For llrc prvrle o.grrizr(ions il r \.rr_ inNnr l ro nelsur rhe scricc quxLitt

bc.ruse bI lhlt dlcy cxn xbl. ro.xDLoc h.N ro dGrlngr(h drcmselvr\ liodr rh'ir

comDclirors inJ xlsol,or thc! c robrainc.Ln!cliLirexdvxd{.!c l ike\visc lhc qurlnl

ol ren ir. trolidei h) th. c.renmto(.'g riz!(nr nruld Lrr rsc$cd ro ensrc thc

nc( ibiL r' ol \u!h.Uini/rli.n bllc getrdrl Prblic

lhis ,o\orr1r \orl i rddcd sludt rhotrt (he s.Nic. QulilY.l mol(r trrllc

dotinnicil $bidr is aho on0,,l r CovcnmJol d.parr.cnl !t rcDilers irxnv scnicc\

i, rLr. Fublic An)h.w it s.eft thxr inolor ballir ..padnrtr liN r.!oncd coDrdarnr\

rnn ils benelicirics Eglrdi g (1tr sd\ir.s spcuilirxlLt lhe \tni-s ol isri'rg

d !i.g lLrrnc.. vchiclc r.!iirdnn, nd v.hirls i.spcc!ior & oltcing lnn'$

ccdili!ar. lhus. ilro qu.nioi $rs. !r1rc1her rh! hvcl ol5ervicc quxlil) 'l lhc mo!tr
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..n.ltrsion. thr od.r ralic dotdf.nt dJ fic bcnelllirrics hxrc lhe tusPnsibilitv
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