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Ith6bed aercraLly obsened dar Fre h ar emptical lnowlcdSe gap Egarding the sarislacror

orrtMrd slnen Go what enent employes & sadsned $nh ren rewFrd synem) Ferspecrive

olrhe emplol,ecs ol the selected bdks (Ba.k of cetlon, Peoplc's Balk, Hafron Nalioixl Bank

PLC rnd Sellan Ruk) ,n this study area ln general, lhe selectcd banks have urious reward

schemB ro convcy the me$rge ro erployees abour the oGaniTahon s lalues.nd den

.onribution t hcreroE, in oder ro nLl$is enpiriol knowlcdcc grP, thx $udy.o.soctcd

dree research obrdrLvs such s ro lird.ut $e ctrftnt level olsat6lacnon .ega ins difereni

reMrd s.h€m6/oplLoos rioh rre provided by de selecled sIaic aDd pnvate bdnls ro dreir

enployes rn Batricaloa dNnct dd to ind our lhe cutrent lcvcL ol'c*ud sysefr sxrisLcrion

t6n rhe psspcct '6 ofemployees olselected sate and pfvatc banks aod aLro 1o explorc $c

difere c6 in thc curenr l€vel .l rcw.rd sy ems sansLclon ol nate md Fri!.le b.iks

enployees in tc.nE ol po'hon. experience, gerdet agc, nrantal *ate a.d edualroial

Lr o'Jer io ach,clc th. nut obje.tive ol {his stud} d.la were coLlalcd fion the seco d.ry

$uu. a,id odtri\fu1i6 {as appl,cd In th,s casc unt of analyrs was i.rlividuaL buk

Regadmg second ed intrd oblecrite primary dal. sere collccrcd lron l?5 erplotecs ol

seleded b.nk b@nchs dd $e sruclu€d quBtionnate ws adin,nisteihd to doll{l de d.la

'on' I'c'c.po dF. l.e.olle.'codbrccs;r/ob\' 1ll",1",J ' 06-o r

mcdurcssuch 6 mad x.d sbndard dcv a!on) lnd bilanare rnalysis.(only cro$ labulatron) In

riin €sc uD,t ofunaLyrs *rs i0drldual cmpLoye ofsclccrcd barkr !

Thercse!rch lrame$ork olrodr'conlst olc,ghtvo.iabLcs *hLch re Lsed to rssurc ihc lerel

s,,4r,o rb 6,pro\dd. ,.1

iBnsparcncyL perloman€ pronronna' conipclnvercss' slnreg,c pe.rpecrite, and monvanon

Pu.pose oarhc study,4pe olin!enig.lor, cxlent olrcscs'che. Lnle'fereo€ wilh ire ssdt, srudy

settingand timd hdrizon $€fe dcscnph'e



ln connccnon *1th frnr objectve, findirss ollhc study ftvealed liar d'ferett reward sche'n6

\rere p€cticed by both pivxte md sdte ba0ks In dE pnlxte secror HNB has mo.c reward

shemes (22) dan Seylan blok (20) Atlhe same tine Paplc! Lrank andBmk orceylon have

ll rewrd schedes Regardlng thc scond objecrive, Lhe results oflhc stud-v showed that therc is

a modc€lc lelel srrisftcti.n ieg.rdnrg $e rclwd sysrem ahong rhe enployes ol thc lour

bmLs lneb valL'e b rbove I l) bu1$e.e Ere sh.ht diferenccs can be obse ed The mem

value lor rhe Bank oaceyLon, Pcople s Bmk, Haton N.lion BaDk, and Seylan bank were:l44,

I 14. 3 40 aDd :r I 3 .cspanvely

Itr (o$ bbulrtng lne overall lelel ol saGlactioo .egarding the rewad system wnli pos(Lon,

expcncnce, gender rge. marihl nale and cducaiional qurlilicxrion ot employces thcE $se

f$e' d,feEn@s *ereobscncd ln comprnng Fosition or gr.dc, employees *ho are belonged

ro fie manage.rod rssishi mxnager position holc lLtle bn more sathlaclion levelrc atcd ro the

B.rd nsrem $hen dompanre male.nd lcnuLe employees. GIn.le employ*s hale lltile bt
l,igher srtslacdon level rcgo'dn,g the re$ard sy(en dru dalc cmployees wnen compdring

lour ditreEnt enployee age lrorDs, f.om ito ro 50 have more .cward syslem sahslachon ihe
orhtr$mups (belowio, abm r0 to.l0 and Abo\e 50) Compa.iDs emplot€es expe.ences

peoplc lvho hale ab!!e 1O ]eais expei,encc has h,ghd level ol reiard sy*em satislaclon th

ofier nvo nnges lr comparig oio.ilalshtus, the hadedjeoplc hale ntre saistlcrion io*dds

rhe rc$ard s]sem than dE strlle employees;Fin.llt compags five dLtrerenr edu.ahonal

qualLscrrons rel.ivel! ms$els dcg'ccholde$ hale ooresatrsfocnoo leElbwrds $e re{rrd

.)F o, " . l .0d .. o|l . .tud\ w I l'_ '.o 'L, '',lca:rdr"e" ' .l\1 ^ -
iesardirsthc rcwa'd s-vstem sansftction xmone employees olbarrks

hrJ*ord.: P.t d .1,11 P"r'o . 
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