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ABSTRACT

The mporranc€ of Informaton Technoogy (IT) n the modern world

c.nnot be ovetremphaszed. Th€ lmpact of Informaton Technoogy on

managing the brary seru.es is expedient so as 1o oblectively dete.min€

the Eva u.ton of the Computerized Library l,lanaqement System of

Eastern Unlv€rsity, sr Lankat thls stldy ther€lore assesses the

efte.uv€n€ss of th€ comput€rized Library !lanagement syst€m of Eastern

Univ€rsity, sriLanka in favor ofthe satlsfa.lion €ve ofthe st!denis

Data were co ected from 114 fna year UndergradLates as r€spondents

by usinq stratifed ra.dom samping techniq!e throuqh the struct!red

questiofnnir€. The colected data were afa yzed usirq statistica Package

for soca science (SPSS 13.0) to flnd out lhe effectveness or the

conputerzed bra.y maragement systefr of maln br.ry of Easlern

Unlversty, sri L:nk.. The dat. co ected were prcsented if the form of

tab es, pie .harts and bar chErts.

sd.oro ' .o/ \rrr.i.
Information Access b ty, Sc I Control, Inf uence of serlice, and Library as

a Basp On thc three scaes declslon rues. the efi€ctleness of the

computerzed ib raryr man a qem€.| system of Easterf universty, sr Lanka

FvF and ihere are varations amonq tlre dimensons i.

The stldy recommend€d th.t the.f$ctiona ities qnd terv.es of the

.r. -r .to-a " o-", .o i
objectives to altomate the ibrary slstem, And necessary information

r€qardifq to the compulerlzed brary management system shod d a so bc

prcvided to slldents to aware them wlth tlre functionalities whlch a.€

existing n the system lo benent them, and s!.ressf! y carry out th€

computerzc:j automate system





12

L1

l5

3.1.1LibLaryasa Dase.... .. ..

l,l Operalion.lizarion . .

2t

I5 2 Sc\o d.trJ Drrl



CHAPI'trR05

DA!'A TRI]StrNT TION AND ANAI,YSIS

5.1 l nduc1i.n..... ... ...... ..... ..... 29

5 2 Rcsponscro rhcQ0.nioriai ......,. -- -. ... 1t)

5 3 Pcs.nal lnfonnalio.... ... ........... ... ... l0

5l I raculqofsludr... .. ............... .... ...10

5.l.2 Gcnd$.... ... ................. .........31

5.,rRCSEARCIIDIMENSTONS...... .. -. ... :12

5l.l Iirlonnatior Accessibililr_ .. - ..- :12

5 I I 2 Ir)datei ])a1aha\. ... .... ...... ......... .. 31

511 31 [o Mti. jn,1/!hta*! ]i
51 1 1 l:,n,Eh nd Relttont hfi .li,t llld(tn/: .......... .. ... . . .... .i6
5,l 15 t.ihruA, Ratrori'B Farih ..17

5.4 2 Sell cd.rtul....... . .. ...39

51: I ltirrJ;lt tl/.b ttEc\..
5 I : 2 ltthnrntiah Retietul at )1^ tih'r fau l,r Sttr .t .....

5 1 : 3 Bdknlll khli l. tt il i, a[ c tetuuttt\

5111t )nlrn fu[]r 1 \r.xtqrL ttlt ]\ )
5114 Pnnt au1Frt f ..... ............. ...........i1

51.1.5Trn\'.hin.!!ofUct.nfGn|e.. ...............54

5.5OreFllle\elofcorrrrureri/edLibraryNlanalcnulSy$em...............5i



5.6 Ciender riso Grss labulalio

5 7 Frcull) {is. C.os labrl.tion... ...... .. ..

',,, '', '' ''. ''.60

tlNDllc ,{NI) DlsctrssrcN
6l hrrxl'.iilrn
6 1 Dn.trss.i olReserr.h Dir.en\n,ns

6.2,I I\I OII,\'IATION ACCESSIBJI ITY

62 t I li\!t Frnndlrt!!.. ..... ....... ....... . ..... .... ..... ..60

6 2 t l li d!.1D.Ltbd\!.. .- -. ...61

62t3lntnnutbntullibpa!.:............... ..-- -...61

6) t J l:h.ryh .ntl Rll.ranl ltilanMlion ildrtitll\ .. , - -... 6l

6 ) t i Lihn6 Bortr itN Fu.ilitk\... ........

6 2 t 6 ol|.cdDv,r tttt\ ..... ....... .....
61r \r-r r'1 oNTllol.

6 ) ) t t:tt.r r't. ltth p.!!t...

6 ) ) ) htlitnx n,t R.hi?rul.t itr1tn.liant)h Sorte

6 ) ) 3 U knratkt,!Fd.ilit\ t[(
6t)Ihie*"l. ! S..tahrnt: Fr.,/J4, .... ... .........

tt 2 1.5 T.rinitthiurr.Intrtin l;.!........... ......... .... .....

6IDi.cusr.nofor.rall Lc\cl.lcomp erizedLihaD vanascm.ntsl-stclr...66

6,1Di.cussi.nof(;cndft\\is.Cro$ labulario! .... . ... ,. -..61
65Discussi.noilr&rht$is.crosl.bulilioD. ... .............. ....6J



APPENDIX-l Quesliomane €nslish) ...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

APIENDIX II Questio.naiE (Tmil)............... ........ ....................... ..... Iv
AloLNDl\ I I <Ds< srar q or F. iab liD \ I

l.


