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ABSTRACT

In the competitive world. all organizations have recognized that they can gain
competitive advantage in markel place only. if they have efficient employees. Most
literature has proved that organizational commitment is important factor for
improving the emplovee performance. Therefore, this study focuses on impact of

organizational commitment on employee job performance.

This study is Lo carry out to explore the relationship of organizational commitment (o
job performance of employees in both state and non-state banks in Trincomalee
district. Therefore, only about 98 emplovees are considered as the study samples to
collect data with close-ended questionnaires. The univariate and bivariate analysis are

used [or exploring the levels and relationship of study variables.

[he findings indicate significantly positive relationship between organizational
commitment and job performance of employees in overall banks. In comparison, state
banks have higher correlation ol variables than non-state banks in Trincomalee
district. Further, unif¥ariate analysis shows higher level of organizational commitment
and employvee job |.‘|m‘~f‘m'rlmtmc for non-state banks. However, both banks are
perceived higher level for those variables, % ’

- e I
Based on the findings. certain l'E:L‘L]]I]Il]L_‘lidtlli{]*n‘éi are pl"ﬂ#’idﬂ[jliﬁ the management of
banks to improve the level of existing” commitment to fjﬁut'i:':h the emplovee

['.'IE,‘]'fO['I'['IE'lHCQ in their orgamizanon to achieve sustainable com petitive ﬂLl\'El]lL:!gﬂ.



Chapter |:

Chapter 2:

“hapter 3;
Chapter 3

Chapter 4:

Table of Cunten_ts

Acknowledgement
Abstract

Table of Contents
List of Tables

List of Figures

[ntroduction

1.1 Background of the Study

o

1.2 Problem ldentification

1.3 Objectives of the Study

r-
_—

Significance of the Study

L

Scope of the Study

—

O Assumptions and Limitations of the Study
.61 Assumptions

[.6.2 Limitations of the Research

Literature Review

2.1 Emplovee Performance

\:_-"_2 ;]ﬂh Performance and its Related Variables
22,1 Contribution of Employee Job Perlormance

i, e

2.3 Organizational Commitment il

3

“ i ‘ e " : A b 1
AL Contribution™! Organizationat Comimitment
2.3.2 Impact on Organizational Commigment
E: . g ' "'
24 Concluding Remarks (& . )"

Conceptualization and Operalionalization
3.1 Conceptual Framework
3.2 Organizational Commitment

3.5 Employee Performance

3.4 Operationalization

Methodology
s Rl B ety R P

&
5]
&



4.2 Reliability O Data

4.3 Data Collection Method

4.4 Method of Data Presentation. Analysis and Evaluation
4.4.1 Univariate Analyses

4.4.2 Correlation Analyses

Chapter 5: Data Presentation. Analysis And [Discussion

5.1 Analyses of personal Information

tn

1.1 Category of bank

n

.1.2 Category of gender

L}

1.3 Category of Age

A

1.4 Category of the Designation

1.5 Category of the Education level

LA

1.6 Experience level of the Overall Banks
5.2 Analyses of Research Information
5.2.1 Data Reliability

2

[

2 Univanate Analyses

5.2.2.1 Organizational Commitment

A1
e

2.2 Emplovee Job Performance

5.2.3 Correlation Analysis

Annex 5.1 Correlation between the Commitment dimensions

Annex 3.2: Correlation between the Perlormance dimensions
Y

e ™

y = nd J - . '
Chapter 6: Conclusion. Recommendation and Implication

6.1 Conclusion G
1.2 Recommendations ;
-~ b i
- - 1
6.3 Implications
N b
; ¢ ¥
Relerenees &

Appendix

40
40
i
42

43

97



