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ABSTRACT

E connnerce i\ used as o.e ollhs mosl i.rporaDl lst.ds of irrnolal n nr busine$

proceses *hi.| pcrlonned b) o.eatrizaliors and nai! coi.Fnics in the \r"li'
Iirurdc. i.dustrr !s one ol lhc nqor sc.n.nic fuDcrion Pl.rs a riral rolc ii
inprorina a.d ptun.lilrg ccoDomiIndicalors

Alfron cv.ry industt has bccn undergoing dramalic changes lor a nuinLrcr.lr_cas

SisDincon mo\.nc.c lo\ard dsrclulsrior ir Lru!.c*.s alons \nh ad\arces in

lelccotunnL.icdions and c.mFulcr lcdrnologl ,rc forcina signili.tur{ ciange\ rPon

rhc indusrD and mili.enlarniore co.rr3div..

Thc Croslh ol inJomrarion tc.hnolos r. dc busincss *.nd h spre ing al a

ph.nomenrlnle Thc $rcss oir bulness org.riizai ft.ds il llre urxg. ofll in

rhen busincss Crofih off Con.rocc hlhc re$ boni blslfes\ nrcrhod shidl his

orisifxtd throu!h .n e\len\i\. rsasc oJ lT rn thci busioes\ lnstr'xDc. Cornt,.irs

od.rlhc IRSL in si l-anka arc lar behi t,c lasl Duing $..1d ol l l'

ln.rdo ro elrborrrc fin ..scarh. I1]{) {n,llcs arc rafdoollJ scleclcd Jit r lou

companie! lC.!lin.. iNurirce. Sri J.anla l.smnc. C.Doralir)n lan.shallhi

l'rnDncr llNlJAsrumncc.Aminr lxlalu]..ndtirlnn,^s$trorcr)

ln. 1.hiee l'actr (l.chrolo!ic!l lrctrtrs. (tgdri/rionxL lador. x.d Ii\rcDil

iacloDl $h,.h nrflkrcc ! conr.lurc ,\doptior nr. rh nr3uiJrc! comp.Dics rc'e

kkrn lir' drh rcse rh dnong thdn.-lD thls. r.s.ard! TelnJilolical lrrcktrs ,rc

\, r'i le.i OJ t l t .:tt

, l ' ' 'l.r"r1' . r' r'rl
CJprb,ln! ol organizalional licrft CLsl.nrer ol F\iun.l hcMs null] i lucncc\

ll conni.rce;\doD1l!nir$cinsurncccoinDlf,si
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