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ABSTRACT

I'his sty investigates the impact of Centre Tor Information and Communication
Fechnology (CICT) on the Student™s Academic Performance i a context of selected
students in Faculty of Commerce and Management, Fastern University, Sri Lanka,
he intormation and communication technologies (1CT) refer to @ Torm of technologs
used o transmil, store, creates share or exchange information. No oany  higher
cducation institute. at present. s away from using [T as well as teaching 11 for their
students, non-ucademic stafl, academics and other respective stakeholders ¢Y oussel
and Daherani, 2008), According 10 Cunningham {1986 and Mcheath (1992,
student’s performance is defined as an indication whal concrete actions the student
should be able to perform as a result of participation in the program, There are several
research related 1w information technology. [n the same contest, this study analyzes
the impact of CICT services on students” performance, A case study method s
emploved by selecting 100 students through disproportionale stratified sampling
method. This study specislly addresses whether CICT service has impacts on
studenisiperfMmance, This is the principal abjective of this study
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Results indicate that the seevice of CICT in thetkastern Uiversity Sri Lanka has
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significant impact on students” performance marginally. though the both independent
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(service of CHOT) and dependent (sludents” ]'u:ri'-:}nn:i:‘u;::ﬁJjjariutﬂc}; represent with
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low level attributes. The correlation and regression afalyses between them are carried

out to explore the signiticant impact of CICT service on studems” perliirmances,

kevwords: Centre for  Information and  Communication Technolosy (CHOTL

[nfocration and Communication Technologies (1CT)
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