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AI]STRACT

Thc rh ol rhc nrdr_ ras ro liir berter uDderrrrnding ol ennowe.ne.r (n rchrev'ng

.onpdir,rc xdvndrxe. n rhc in$mnce se.!ice \ed!r EmpoB3rnr3nr crn bc

dcsclibcd $ givirg dis.r.tio0 ro nontlrnB lre^.nrc1ro n,c.r tlr 
't.ds 

ol .tr{o icis

cEdirellTher.\err.hqknllrxr.n..n,cdnivc{Lea!..!rhcl!'!cloicr!.wc,n.rl.
rhe Level ol c.nipcrilive !d!rnlagc dd tlrc rclrtiods]lp bcrwccn rlrc cnrpowcmenl

dd coJnfril,rc rJv,!ug. nr dr. n'l.crcd lsrmrcc.oDpxnies nr Balticilo. dinri.L

h o,drL ro grir bctrc' nddcLinndnrA into there ea! ! qrenlonnrire Nxr no!{Led 1o

rire cmplolccs of rclccled iirNrnce comtrnie\ r Brtr,rdnu dNn.{ Thr 150

ernnoteeJ luve been relecre.l rs sxortle lron the urltoftrlr!oJ' (206) rgrrdnr! d!\

Thc Lc lG showcd drxr llrc s.Lcctcd rxrl.dce.omDa0ies hrve r high leveL ol

onpoqcmcnl and hrgh lcvcL ol.ofip.rilive adlanuge rod llur n aDpDnr re lor

rheir business And r|o dre Eser.her lo!.d rbnl the dnneni..\ oJ cnrtl.t'ro

emposennenl are Dosirilely iff.cred.n comtc(ille ndrxnrigc lnr trau,r.cc

.on'tdni$ Tlic rc..n,msrdat. lor thc usurancc nduiry rs to loltow (hc qay oI

nDplcDcr!.9 cmpowc,.r.d{ wLdr.onditlons lor rbeir employees ro sail compelirive

.d ,. tJ-1.,o. f4 .r if-,..
r..-FoE.. 'l ' 'lJ

oBFkJycc c',Fo*cn,'cnt, thc nru r.r xidr{ry .m inprovc rtcn brsn.$cs xnd

{hieve. compeNnc.dra xre.
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