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ABSTRACT

Human attitudes are reflected from the emotion and feelings. Those workers' attitudes are

highly influence on organization performance. So it is impoltant to identified type of

attitude. If it is positive tdes to retain or if it negative find the way 10 reduce. So this

study is conducled to enhance our uoderstanding of rvorkers attitudes how influence on

workers' productivity oftea puckers in Nuwara eliya District.

In this research, the workers attitudes rvere determined by mainly three variables such as

job satisfaction, job involvement, and organizational cornmilnent. The researcher

formulated problem question that "I-Iow workers' attitudes impact on productivily of

selected tea puckers in Nuwara eliya Distdct?"

To conduct dlis research, the 200 pemanent tea puckers were selected in tea plantations

ofNuwara Eliya district. After data were presented and analyzed by using statistical tools

such as mean starldard deviation and frequency tables and corelation analyses were used

to test the impact of workers' work attitudes on workers' productivity. Than clarify the

research hndings, after that the researcher lbrmed a final conclusion. Some impodant

suggestions also were given for theimpJovement olfllAlre research.

According to these analyses, there is a 1o* level satisfaction among the tea plantation

workers. At the same time, there is a moderate level of conmitnent and high level ofjob

involvement and overall attitude perceplion is moderate among 1Ie 1ec puclers. There is a

strong posilive relationship between workers' work attitudes and workers' productivity

and-bttitudes were highly impact on prdductivity. I

In this view, the resea.rcher attempt to say that, Steps whicb tea planlation administrators

and managers can take to improve job salisfaction and maintain attitude stability are

suggested for achieving high level ofworkers' productivity.
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