ASTUDY ON THE QUALITY OF LEADERS OF THE NON
ACADEMIC STAFF IN EASTERN UNIVERSITY, SRI LANKA

PRABAHARAN KEERTHIYAN DIAS

HIHII Juil

~ g Froject Report

Library - ELISL

DEPARTMENT OF MANAGEMENT,

FACULTY OF COMMERCE AND MANAGEMENT,

EASTERN UNIVERSITY,

SRI LANKA.



ABSTRACT

Fach year new rescarch is published that explores various lacets of leadership. New
teaching aids and devices appear which are designed to mmprove one’s leadership
abilitics. All of this activity should indicate that today’s practicing manager knows a
great deal about the leadership process; however this is not tour. Many managers
appear to experience difficulty performing effectively in leadership roles. As the above
guole states, leadership is and must be a concern of society and organizations in this
connection, a research question s formulated that whether 15 there any leadership

quality for leaders between non-academic staffs in the Eastern University, Sri Lanka,

For this study Eastern University, Sri Lanka was selected. Non-academic stall of
hundred and were also selected as sample, Then data were collected [rom selected
sample. With the hielp of these collected data, data presentation and data analysis were
made to test the level of leadership quality of the non-academic staff in Eastern

University. Sri Lanka.

Analysis showed a moderate level of leadership quality for the non-academic stalt m

Eastern University. Sri Lanka.
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