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Abstract

Owing to the rapid global growth in the internet and information technology, many

Ciovernments around the world have transtormed their services Trom the raditional
services 1o electronic means. Using the internet. the governments are able to offer
more convenient and laster access to their services and information. Governments

attempt 1o mcrease effectiveness and efficiency by introducing e-government.

Even though, the concepl ol e-Service quality 15 sull 1o its carly stage. 1t has become
an important issue in recenl years. e-Service quality can pot only provide

Chr

ganization competilive advantages in the online environment, but also involves
clients 1n the product process through customer’s feedback. and improves clients’
relationships and satisfactions. That many e-Governments have been developing
without paying full attention to the quality of the e-Government services and the

requirements ol citizens.

The ebjectives are 1o evaluate on the effective Level of Quality of e-Government
application with special reference of e-Ds service small business owners competence,
e dentily which lactors are mostly influencing the effectiveness ol the enfreprencur
e ]
eompelence andt 1o ]'CI:_',{'H;H]'I']UI']d a crackdown action and suitable structured changes.
conceptualization model includes achicvement. planning. power to cvaluate the
elfectiveness of competence and success of small business imhitlah'jtf ;
- e el

To analyze the Level ol service Quahty UE ceCrovernment ap plication. 200 peoples
were laken as sample from the 14 Ds Ditision from iiﬁﬂjuu’}; lfl'i:.ﬂ[.'il.:l. Data were
collected from most of the people by issuing UI[L‘:S[LCH'II'IZIiI'L!ﬂ. [t was analyzed through
PSS {(16.0) Method of analysis specially considered univanate analysis only, The
results are illustrated by tables. Based on the value indicated in the questionnaire.
mean value is lying in the range between No3. which is strongly disagreeing o

strongly agree stalement with 5 scale measures. According to mean and 5D value all

variables are Level of service Quality in e-Government appheation,
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