
RTLAl]ONSHIP BET\!EEN JOB SATISIAC'I'IO\ ANI) WORK

PERFORI\lANCtr WITH RIFERf,\CE TO PRIVATE

CONINl!]RCIAI, BANKS IN RA'I'I'ICAI,OA DIS'I'RICT

tPP ?0ls

VASI JKI ARI JNIIJ(iA['I

DEPARTNTENT OF ['IA N AG I]]\I EN I'
FACUI-'rr OI COMMORCI AN*D ITANAGENIENT

EASTERN UNIVERSITY. SRI I,ANKA

Iurrrrfifiliilil]flrrrurr

20t 5



TABLE OF CONTENTS

Tablc olcontcis .. .. . .i

rrollJl!,....
.i ol r,e.. .. .. ........ \i

INTRODUCTION

1.2 Prublenr staienrent.... ..... ....... .2

l.l Rcscnrchqrc$ions... I
1.4Researchobjeciives.. ......................... ..... .....4

<qif,.l'r'.iJ.. :'

l6SigDificrnccoflhcstndy ... .... ... .... ................... .... 5

r 7 Lrn [ons r.dassutoPr.is 5

l8



21

2i

2.1

28

L]

15

l6

t?

CONCE PTUA LIZAT ION AN D OPERATIONA LIZATION .,, . ,., .,, ., . , .20

Ll lnrmdr.tlon..... ........ .... ... ..... ..20

I2ConcepiualizBtion...... ..................................20

l:l C.nccptlJilton Fr.turwork l0

34lobsalklxctioDaDdDcternrinansofjobsatisfaction........... ... ....... .... ll
:l 4 I Job srrislh.fon. ... ...... ..... .....21
1.4.2 Dctcminans olJobsathtirctio ...............................................21

'' V lp"1n 1

l.6lob sathlactiona.n work perfornraDce.. ... ... ... .. ... 2l

J-OI'r, i lv itl
1.3 Srn'nary.. ... .... ..... .... .... , , , , -. :.ti -. ,. ... ..... 27



4lTimc ho.iz.n .. 29

.1.3 Sample size, sampLnrjrdistibtrlion.nd srmple melhods... ... ... ... .. .. .... 29

l8 L Snnnle randonr slmplnrg .... .... .. .. ... .. .. l0

4 gc.llc.tio. olddi.... . .. . .:10

4.l0 Ditr prcscntation, analysk rdc\.luarion... lL

.1 L0 I Drlrtrescnhtn,r .... .... ... ... ... ... ...11

.1 0 2 R€hrhiht] rcn ... ... .. ... ..ll

.1101Drtriorl)lisande\aluation...................... ... ... .. .. ...... ..12

.110.1llnrvarllrcanalysiardeliuition......... .. .. .. ... ............ ..12

,ll0.5Bivariatean.lrsisandcvalLmtion.. ....... ...... ... ... .... .. . . . . . ..rl
.1.1I Srmnrary ... ll

ChaDter 05 ..,,,.,.,..,,,..,,,,..,.,,.,.., .....-....-.........-..........-3,{

DAT  P|{LS E\TAT()N... . .. .. . .. .. ...11

5.1 Lotroductioo ... .... ... ... ... . . .... . 14

5I PcaonxLhrturo tir,l .... ... .. .. .. .. ..3,1

5 2 I Prnmry llanks olhmpLoy 14

5 2 2v.rkng Frperience ..... ... ... ... .. .. .. ......15

"-.. rd ' -

5 2.1Alc olEnrnbvees.

-. c\clor 'c. .. 3

5 r.6rob positioD . ,' : l9,t
' - 1" 111't
5 2.8 Marir.l S14us

'' lP(l Jb i Te L

lnrrhcrlri$les ol.lobsitisf.dion... ... ... .. .. .. ....r1

l.rrhc vriablc oJ $rrk perlomunce. . . .... .. ... .42



5 5 L tob srrisfactror. ........ .... ...41

t 5 z.lob srrislactlon lcld ... ..... ... .... ..43

5 5.:l Prornorioo ... .. ... ... .... ..14

55.,1PnmolionLc!c1........ .......................... 14

5 5.5 Pay.. ... ... 45

5 5.6 Pallcvcl... .... .. . . .lt
5 5.7 Workirg.ondition 46

j 5 3 W..k,ngconJ,hon level .....46
559\!dk,rsell ...- -..11
5 5 L0 W.rk selllcvel.. .. ... ... ...11

5 5 I I Wo.k ne.fo,nrance .. .. .... .... .4ll

5.5 ll work periornraDce le\cl... .... .. .. .... .. ... .. ... .... .4ll

s 6l{elatioDshipbctwccn.iob srlislhdi.n and Lrork Derlonn.nce. .......... .. . . 49

57Relntio.shinbetweendinreDsionsoflobsathli.rnJnandworkferfornmnce...,19

5.8Anxllsis on th. irlluc.cc oll.bsnrishcrio. on nork perfonD.n.c .. . 50

5 3 L lnllucnre ololol llob sFthla.tlon oD *art pcrlomlan.e .. ..... ..... 50

s 3 2 lnllLcnce ordinrensions oljob satishctloi o. wdrk rertbmance.... .. .... 5t

Chaptcr 06 ,.,.,....,.-................-.. ..-....-...-....................52

l,l\DtN(;s AND DTSCIJSSIO\ . .... t2

6.1 lnrDductior.. *. ....... r ....... ... .,............ i2

6 u ' "f '

6.1 Rescarc[ irlorn]ation... . . ... ..."... .... .,:...1".. ... . sr

6.1RsLfo'slriDbehlecnDnnc,Nlonsot*beri"ridn-aLrw,lrNprit *'." .. ss

,,o,d,^,r .-'e.,
'r'

chrprcr0?.._...",...,,.....,,,..,,,,... ..,...,,...,....:.,,,....,,,,,53

CON('LUSION AND RECOMMENI)ATION

53

7.i l{.conncndatlo. .. 58

T4Dnedionslorfuturcrus.x.chx.dlmflicariorsofthcStudy.................. j9





ABSTRACT

'lhe m.jor rior ol tlre researdr paper rs Io riftl rhe relnrionslnp betveen tob

sirhirction afd rvork perromu'rcE ud nrer\ure rhc leveloljob \aristucrie. rnl \xnk

pcnomro& Pri xry Jxrx hxs bc.. .ollcd.d lio,. ci1tl.!c.s dl tri rc .omrn..cir L

b.nks in Mr.nur.i N.itlr xtrd KanrDkrdy DS Dlvhion in B.tticxlor Dlslrict SinpLc

mDdo0r sairpLins nrethod w.s used ro oLrrxrr 150 r.sporses lionr ernplotees ornri!are

connnercirl barlis ConrnleLed qtrenionnaires Lrer e urly5cd urng SPSS tool narklgc

ud thc c.lldcled drh rvc.c trscd (. l.i rh. n.del rn.g u iM.i[..nd Bivx.i0r.

amlysk. Thc rcsulr rclcxh rhat thc impoflaDr cl.ncnts ol iob sathLcrion rrc

pronrorion. pay. ro,kr.g co.dirion n.d rork ,6eLl $here enrilicd conscqucfcc $

$ork Dcrlom cc The fi.di'rgs i[hc]ted rhrt Ihere i\ a h,gh Le!eLolj.b \rri!tuctnn

'li ' lDr \ r.' ', t'o"^ o r

]rorking cordnion .Dd wo& itselfare it hllh levcl nr prl! e coDnnei.i.l b.jrks in

Battcrbr Fi{n. thc tind,ngs. it * al\o,nrphcd (hr1 or,f!'i1y {,lrhd empLoycds xr
highl! srlnlcd $n| drcnjob. Funhcr, inpli.atiods ol dris r.sca..h and Fraci.c arc

Ke:\ord,.lo .,' .',o,.{o p,or, l'o',o',o.1.'l.t\ol o., ro


