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ABSTR{CT

Tt€ maj{n aim.lllc rcsctuch papci k to measuF lhe leyeh orsenice qullily mJ

cuion€r satGlicrion in commcrcill CLedil Finance tLC Prnn ry dara hrs bccn

collccred from lhe finaDce coDDan' cusloners ,n Badcdoa Dnticr Snnplc Rrdon

samplirg Dre(hod \rs u5ed !, obla,n 150 .csponscs lr.n cueomes ol no.nce

senicc\ Comrl.r.d qucsrionnaics l$e analyzed rsin! SPSS Lool parkase lnd thc

rollrcrcd da(a \rcrc uscd la lc$ the nodel usina descriplne lnalysi\ The re$rLr

rcvc.k lhat the nnponanr elemen!s ol senicc qurlirv Ic kn!ibiln!. tliabilnl.

rcsponsiveness. assuranre a.d emorlhl *hcr idcntificd .onsequences cuslomeL

sarisJircrnrn lhc indings indicatd thil Ere G a hlgh le\el ol senice qurlir!

F.!id.d in thc pelicuLar liDance compan) All the ,.d,cakns .l soNicc qmlit]l

ldreibility. reliabilirl. resronsnen€s\. rssftncc lnd cnFar[y arc xt hish lerel ir
Co.r.r€m,rl Crdil l,odcc PLC in Earicaloa lLom dre tndinAs. it is rl\. implied

diat maloftt ol lhe cunonrers are higblj- sxanicd qi(b rlrc scni.c quality.

Inrplicllionsollhisre\crdrandprac!.cdcdis Ns.d

Kry*ords: Scm.c {traliq. Cnslanr$

Rcsponsi\ eness. Assura.ce. F.mDrthy

satGlicrion. Tan!ibiLiry. Reli,b,li!_.


