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ABSTRACT

Internships have been gradually increasing in terms of its incorporation into the
academic curriculum of tertiary education providers and have been made compulsory
as a requirement lor graduation in some parts of the world. Despite its increasing
presence and importance. little research has been done on internsiip satisfaction
whereby 1t has been one area of research that has been largely neglected, The aim of
this study 15 to dentify the factors which are influenced on internshis satisfaction

among undergraduates of Commerce and Management, | astern University, Sri Lanka,

There were four core factors identificd through the fiterature as prediclors of
internship  satisfacuon namely  individual factors.  university  suppure  joh
cnaracteristics, and organizalional environment. To exnlore further, ¢ quantitative
research involving 200 Commerce and Management undergraduates who had
undergone mnternship in 2014 and 2015 from the Faculty of Commerce and
Management, Eastern University. Sri Lanke s conducted, The relationship among
variables were evaluated and analyzed with Pearson Correlation analysis and simpre
regression analysis. Results showed that four lactors were eood predictors of
internship satistaction (individual factors, university support. i(}]?.L‘h'd]':ii.‘ll.:‘]'lﬂli[.‘.t". and
{t-;'.ganizatic:-na[_\r_unuimnmcn:]. I otally these factors can explain 60% of the variation in
Lhe imurn.ﬁl.ﬂ]} Satisfaction. University support and job charactéristics are liaving the

most signihicant influence on internship satisfaction. T
; | PR

W

\

I'his study grovides pointers for the ur:ixﬁlEr.uit}"r11E1JI[}-'.T'cuP’-a mﬁlnlu ';:L'i_;LcLiwu conduct of

internship "-‘;,éiﬂlg-i“ first time in E|nplumur1‘1_=_uii1'i1, assist emplayers i_;uhuir attracting.

recruiting, and retaining’ effort by }_‘.nt:illhu{"dwm'u ol ungg_rgm'dumus' expectations of
f

satisfaction and most importantly, helping undergraduates to set the most from their

internship and to have a more satisfving internship experience.

Key Words: Internship Satisfaction. Individual Factors, University Support. Joh

Characteristics and Organizational Environment.
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