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ABSTRACT
Marketers are expected for corporate social responsibility on how the business
organization activities influence the stakeholder interest. CSR plays a very important
role in organizational performance, Mos| organizations have embraced corporate
social responsibility without substantial increase in organization performance hence
the research sought to find out the effect of CSR on organization performance. This
research limited itsell to selecled financial institutions in Manmunai North in
Batticaloa district. This study examined the research problem of whether corporate
social responsibility influences organizational performance in the Sri Lankan financial
sector. This research was carmed out with the ohjectives of evaluating corporate social
responsibility and organizational performance and to findout the influence of
corporate social responsibility on organizational performance in the Sri Lankan
financial sector. Furthermore conceptual model has been developed ta link corporate
soctal responsibility and organizational performance. Economie, legal, ethical and
discretionary responsibilities are considered as the measurement dimensions of
corporate  social responsibility.  Similarly corporate  reputation, and emplovee

commitment are the measurement variables of organizational performance.

198 questionnaires were collected for this study from 59 financial insticutions in
Manmunai North in Batticaloa district. Data were analyzed” and evaluated by
univariate and bivarfile 1E.‘(‘.hi1il£|L[LH. For this study, four types of financial institutions
:
were considered such as banks, finance company, leasing company, and insurance
L 4
company. Finding have shown the corporate social responsibility and organizational
performance Jre at high level Moreov®r, il also ﬂ:ﬁui& that ';'bmc 15 a positive
relationship bétween corporate social responsibility and 0:'g:mizmim]11] performance,
: ; :

Corporate 15::*.«(‘.1":1] Fesponsibility significantly inﬂuenm}_ur mmpact organizational
performance of financial institutions. Eventually, this report recommends some
actions  for improving the influence of corporate  social  responsihility  on
organizational performance of financial institutions.
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