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At}STII{CT

Nlobile phones hare crealed a ncs chr'ncl 10 
'xp'nd 'ornnrorcial 

trn$clnJns iil I

very cast mrnncr and harc crsarcd x $id. ffial olblsnrs ottodmnics ih !_!h rhc

cxDrsion or tircle$ communicalion llrcs' d'vciopnrnls li'ililate xD ersY wav 'l
pfuvidnrs btnkins scr!ice\ a.d i! !ould Frm'rize rhc ope"r 'ml "st 

ol (lic Lranks

Nl.biLe b knrs c.ntiDukJ 1o lhe dcvelopnicnr ollle 
'rlion 

lhr'ush ptumoinn oi

bcrlcr tinanci.Lrcrricer Ht{ 
"e.. 

dctemurins th' chan'trhlics oinn$ile bankii!

scflice! and hot b.rks .ould r.lriele i Proper tLalro'nrip ulh custoner lttroulh

rDbilc b.Dk,ns G vnJ lor divclopFl ol olmobiLc bankins Thcreion thi's r'scoah

iocuscs primaril] o. idenril,'ing thr l..loA Ilmr rnnuencing ,4dolrlor '1 
nxrbil'

Thc ma,n 
'arirL,lcs 

consid.rcd i. LhG tudl .onsi{ olTnsr.lo'r'nien'r' lteLr!!r

Adva.lipcs and |crcrircd Risk. lhe rcscarch meihodolog lr'irnr inrur'd on

c.theri.g pimary dlo 0siD! d q!e51n'!raire tom rnobile bd&ins cusLlm'rs 'n

Trinc.'!.lec disli.t Hvpo(htsir devcloped based on lhe ldriable\ drar afc'L th'

con:u rer ioption.l moblte b.nhn-t scr-ice lhe 
"nclL'snrns 

olth' fldl 
'c!erl'd

(bal AJ.ttion ol .lobrle b.okinC seFi'c is si.!rificm(Lv iollucnced !l ltun

..nlenieocc. Relative Adlartlge and Drr'ciled Rhli Thcrcior' de! iDdings will

nelp thc b rk\10 inlrers. !dolLionrate ol mobil' bankinA serli'.

Kct Wo.ds Mobile Bndkj.g. le.hnoloF
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