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ABS'I'RACT

lhc research was ncasurirg ,\ Comparalire $uly oi rhc serv,ce quahy on l.
ba nre bdween Sanpath ba PLC and Comme.cixl bdk PLC in Campaha

distid reles lo I badins seFice in Lvhicb romt],ny Frovidc bcsl L.ba*in8 serice

quality diFct to cusromea, r.{her Lhin olher bdk S.fliccs include Pa} bills. Che.k

aroounr b!l&ce. Furd triler. Sb(€nrenrs. onlinc chcquc imases turd lax docume.6.

ATM. md SMS Aled Se.vices lhc E barkiDg seNice nr Si llnka has bccn

cxpanded and nrcngthcncd poltrluL in llc la$ fer teas.

lhis iudl- rvas .orducted to ide.dq *hether there r5 rny se.v,.c quxlily diffeEnce

be$ecD S npathbankILC an{lComnrercial bhk Pl,c lhcrclorc base onrhal iind

outlhe differcnces iir the fire vanrblesbetwecn sanpalh bdk PLC and ComDsrcr,l

bdnk Pl.C" the vanahLcs idcLudc i. lhis $udr weLe [fficiencr, Reliabilill.

Re\ponsivc.ess. FullillnrenL md Se.L ! 1o nrcasure these vaiables dala coLlecr.d

ioD a smtLc oi200 cr$omcre lrom th. Sdrpath bank PJ.C and aomn.rcial bek

PLC Usin8 sysleniatic conrene sanrplin! techriqler Thc ..lleclcd dala were

analyzed using the unilarlale meth.d The d.r, c.lLe.t.d Rcr. prcsenled in ilre lo..
oi bar chats, rables a.d prc llrjds Tns dara \rerc galhcrcd ltrlysis usnrs SPSS 19

md ealyrtuliq nern. lidelcndcnl smplc l lcsl and ANOVA

nu{ rl 1l,s respond!ns \rc.. sldlcd,

pcrciv.d lcvd orr'ba in|se'lice
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