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ABSTRACT

lhis rudy $rs mcasuritrg thc  .onparalilc rludl on senice qullily b.r{c..

solcrn.r.nl hospitaLs and privarc hospnak nr Anuradhrpurr dii..t tlc* tr oPLl

scr!ices and IPD seryices in rhi.h hospnah provme bencr 5srv .. qualiry ro lali.nr.
rlher ihan oiher h.ltihls

ln ma.y counri.s. rhe heairh secro. is providin! lbe rsnrc$ v.ry iu.c.stul b] bolh

se.los In Sri Lanka mo$ ollhe Fri!, r. .osDtrL rre pniv,ln,g rb.n scniccs uell as

$ell as repuied equal i) illte hospitrl ln thir c.nrc{r $n .cs.arch Ras condnclcd i!
iJ€nril)i rh.rhrr rhere is d! d,lL.cn.. ni scr!irc qmlir] bcNeen sllre rnd pivlc
hostnJi,n Aourrdhaptr.a dishd lh..chr hascd or lhal find oul rhe drlllrencd\ in

r oDt palic ts dcp?nDcrt rDd in.pail.nt dcpirlment bel*een {r1.,nd prilatc

hospnak. rsnr-! rhc lollo{nrs scnice qr.lily diore'sn,n ruch rs R.spo.riv.rc$.

Lleha!ior ind Annude.A!$nanre.Tlngible. Credihihr!. Clcinhncssxnd Ltnparhy

'l]lc lariablcs i.dudcd in ris $ud] rcr. ou1palieols d.prnment dd n' Fri.ns
dep..lnie.l To meisure rhese r iibles dara collsrrd,i l()n r srJrtLc o1200 parietrs

lion lhr { e rrd prirrte ho5tnrl ulns conveo,€ncr \aurFling n.lho.l. lhed r
$lleddl u!rc pr.scnrcrl io lti. t.m ol {ahl.s. bar ch.ns rd nre drad\ Jn thr

'i.r d J'. i1 ") ' ","
lorsocialscienco{Sl'SSl90)\Ac.ordnrsrorharcollec'eJdlasctealrscdusine

nre unjvarlrte nerhodbn,l one My ANOVA and r.dersnd€nl siurplc t t$

lhe linilifrs slx,*ed ihtrt. orcnl lerel or \ervi.e qLlrLi4.dl st.r. hospnali ire

'io ..n' o o'l .o Jl J .
,'. '',' o.o .,r,o 1 L). , ro

renices qurlity ]rtuv,ded b) boilr nrlc aod irnvrre hi)spilrk acr.$ lhe_demogrrph,r

Fi.rllt, r\co clnrFre h.{h h.\ ulr the n'ivare hospirals t.olidc rhe belleL seN ce

qulilr lbrn (are bospral in A.utudhanutu dAti.r

(ctnor{ls: S.nl.e qLrlily, Serurre qurlity dime.non. Sratc llospit ls. Pirare
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