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ABSTRACT

ftn rcscarch.onducls with onl,ne r.on rcsdaation uses ol$I h.lels lhc Kandy

.irr q.s sclecred and 100 usc serc idcnlined as sanrple Altd dan {cic .olle.led

non selecied us1 hd rhcsc dala 1v.rc pLese.ted and rilr/rd by usile staticalll

rloh l:hcs. .naLyscs rere used lo ii.d lul the crldilcn.s possessed Lry o.line

Fdse olLs., Lsenrlness, web Secunly a d Qualny ol SeFice are ths dimension nsc

ro n.asurc lhe Lffecliven€$ dJ Onhne Room R.senation S)_!lem ln d,h r.scd.h.

ie r$earcher.oncludcd ah.ut llf cl ily lhe reserrch nndi.gs. ancr rlal thc

rcsearcher fonned a linal con.lusion SoDre irponant slgscnion lo improve rhe

cflectiveness oldrlinc roon rcscnatio. synem

Ac.ordins Lo lhc sudv, il is concllded rhat {h. onlinc roo.r Lesenarnnr h!!. high

l€vel olcrcdiveness nr Kandy.
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