
THE IMPACT Of TEAM SPIRIT, TRUST, REWARD ANT)

RtrCOGNITION ON TEAM Pf,RFORMANCE IN TF,A

lNDUSTRIf, S IN BADULLA DISTRICT

SIVANOO DHARSIIINI

,6q I

:1eslr[nlffifr'tL

DEPARTMENT OF MANAGEMENT

FACULTY OF COMMERCE AND MANAGEMENT

EASTERN L]NIVERSITY. SRI LANKA

.;

,



Abslrrcr

\ondays. th€ organizalioN are Norld*idc (rivnrg $ impore rhc cfc.tivcncs oi
lheir pcrfonnmcc in rrde ro be slobally co.roc ive Due ro thG Lhe orsanizilions

realized imponan.c oltm sriii.lrurl, F$ard dd.cosoiror as, n jr lool5 !r'
pefomrice rehich are lead tbcm 1o inF^e Fnnnnance.rd prodn.tivi!- il rh.

d' '1,r0 J.r re1.e. e Ldl c.r L J rr ,e 1p...' o. .r, . I

reL$d and rccoenilio. rn team perlormanc. Ih. frxin ohjecllvs ol lbe nudy *islo
identiry $helherlhc tan sdnl hn, re[ard aDd rccosnirion pdririrdl] or nesarivel]

inprcr on rdanr lcrro nna nce in sclcclcdrx indunri.snr DadrltaDhaid. lft d.ia for

nhh studl- *ns c.llecred rlmush 12,1 sclJ:adnrinrslertd quesriomaircs lrom six lca
Indunris in Badrlla Dnbcr Dlla \€Le a.alvzcd dd cvrtuared by unilariale and

This iud! .on\iders teaD spirn, t.rsl. rc\ard ud Fcosnition .s indcpc.dcnr

vaiibks and lcanr FrJnnnarce as dcpcndcm \[j$lc A! lhe same dne dre studj-

sho\$ lhal lcm sp;n. hn. re*id a.d r.cogniliin is rosirnely imn&lon leam

pelomunre. The srLrdr rc.onnrcnd\ rlur !o adapt tcan sriiir, tru{, r\ldrd Md

re.osnirni. rctlvlries in oreanizxrions thcy rjll enlan.c lhc lcm p$loir.an.c. Thc

findiEs oldn nudy hale vaious nmngc.ll i.rplicarions fof.othd ica irdu$rics

-Irusl, llcw,rd {nd Rccognition, Tu
.. i :-".

'I

and olheL or&ari4tu.s

tf+,oir'r: Tcan P.rlo.nrncr, Tun Spirit,

i,



absld.r

rrb"oi .r'
LkolTablcsdd Fjstr:r

Chrtrcr I lnr'o'1udn,n......,.

L Barlgr un ofrlc Siud)

Aclno edecDc.l I

il
Il
v

I

)

,J

5

t5

Clrrpro-2 Lir.rrnrre Rc, irs...
2.1 lntbdr.lnrr .......... ".. . . ... . . . . . . /. .... 1

2.2 Teamspirii.. . ....1. ..... . .................. 7

:. ' -..
2 1 Rerurds md RecoAnilio.. ..... . .... . .i. .:...:-... tl]
' ' le.i
,/b o ronlp '.-; edr' d" I ,. n . ,!.t..o rio do

r#ip-ron,mq. . . . . . . . . ,.,, . . . . . . . . . . . . . ! ..'... ..... tz

2..1 ll ttcl. o' l-h - te . .u"oia .,p,r ,_,.
2.6.2 lh. Rehtio.ship bcNecrr Team Tnrsi and Tean p.rloman.. tl

P ,br A ,r , :r 'ro, {.d t. ,



Cirnrcr -J Cotr!(ntu.,ttrrjon aD,l Otrr r.,nonatr!tr0..

Definiliois.l {e! r ,,."-,

:r.l2 Tch Trus.....
rr' Per .'d nc.o ,i .,
1.3 4 ledr Pedorfilnc.

3.5 Chaprr Sunnntuy

Chapte. ,l Rscarch M.thodot

t6

\7

17

t1

lu

t8

r.r Jrun| rra v< rir.tu Ll sinrt( st/!
4.6 MetlDdsolllat3coltccrio

47 lJlt. rDt

i Yc-hd.rD, - ,.
j lo oei"b rn ' 'i

D a 1 e r,,
4.) v-TGn D,,.\..,. I u. .v1,,. ", ii,.

4 ). r,r.\,J.. ...

.t l2 2.1 Re0rcssion,\nalysjs...... .......

4.121; r\" r.-r"

20-26

20

?0

20

t0

21

12

22

t2

2:l

l3

2l

1.1

2.1

24

25

26



5.r Innoduciior. .... ... . .......... 27

5.2 Reliabih! Anallsis )1

5.1 Pcs.ndll.lonnatio....... .......................... 27

5l I G.nderDislibllion. . . . . ... . ............... 23

51.2 Aec Distibuhon.......... . .. 28

5l.lEdrcarionQurlificalionDistibution.............. 28

5.3.1 Disrributionofj.blirl.. ....................... 29

51.5 DislnborionofjobCargorf.... ................ 29

5.1.6 Dhdb ion ol worknrs lxp.rleDcc. . . .. .. l0
5.4 AnnllsisolRcscdchobjccriles....................... 30

5.4.1 Analysh ofob cdirc Onr ............. ..... l0
54.1 I Ovenll lcvcl of l.atu Spinl T.u5t. Re\ard ard

Chntl.r '5 Drtr Prcsrnt.lion rnd AnN\rir...,.

5.4.2

5.41

R.cogn,ri!D.............. ..... .... .. l0
Olcrall l-e!€l ofTerm Spirit . . . ..... .. 31

Olcr.llLrv.l.lTelmTrusl.............. 12

Ovenll l-cvcl ol RcRard aod Recolnition. . ......... ll
.lobjecliveT$o........... 1.1

oJobjectiveTlxee:...... /: ..... :15

lnFacrol T€a.r Slnn on TcamPcfornd.... . .. . :17

lnDJrr ol kcstud Jn,l. R..urnhn,6 .r Tem

I'pr,a r .,,1 'lertor r.....

5.5 Sudhdryofllypothcscs Resulrs )

i.6 cilpie, s.","ary .,' ...... .... f...:.. . ... .

Ch|ptcr-6 Disctrrsion...,,.,.,.,,

6.1 l" . o .....
6.2 D..r ', o.lflor .,',,1
6.J Ds :or or o. , r.nln oiin" io 

'
6:.1 Discussion orliirdinls: Obcctirc l.

631I Icm St;it, Trus1. Reqard 0id

:18

42



6.i.13 Te r'litrsr .... ll
61.1..1 Re*lrdardR.(snjllon.................. 41

632 Dhcusioi .l Findinls obiedire 2 . . . . . . . . . . . . . . . . . . ,1.1

6l.r Dncussion oftiiidr.lsr Obicctivc 3 .............. 4s

61.3 I lrnpacl.fTernSpiriton Ica.l Pcfdmrnce ...... .15

631.2 lmru( ol ltad Trusr on Te.D lcrlonnancc ... 46

6.1.3 i lmprcl ol licwjrd a.d Recornition or rcan

I,erlornixnce.............. .............. 17

Ch,pt.rsutun[D ... ... ...... rr,

Chrptrr ?ConclDsion!!ndRccommr.dations,.,.,.--......._......_..._.....50-5,1

7.1 lntodu.tnjn ......... j0

7,2 ConclusloN.lResearclobjedj!$............. ..... 50

7.21 ConclusionbrOblccrivcone............. ............. 5l

7.2.2 ConchNi.n Ji,r Objccti\. T$o ................... .. 5l

7.2r conchrionlorOhjedncthr.c .................. sl
73 Mdaecrial Implicatio.s s2

7.4 Recomnsrdarioos ..... . ... ... 5l
74.1 ReconmendalionsforTernrrrk............./'. 5j
.4 R ,1r) 

'. d

7,5 SuescnionsroiFururcR$earch........ .. j ..,............ 5,1

7.6 .. .ro" o i .',d)

'':
Rcltreoce.. ...,.. ot

apncndir'-0 r e"6,,o.. '. .... .}, .. .r .,


