
CO]IIPARING GENERATION'X'AND Gf,NERATION'Y' ON

WORK-RELAl'trD BFJT,T'}'S

P,}I.C. IIIANOIL{RI KLi]'ARI

lb?3

DEP RTI{EN'I' OT ]\TANAGEI\{ENT

FACLILTY OF CO]I{MERCE AND MANAGtrMENT

EASTERN UNIYERSTTY. S]U LANKA



^bnracl
h thr *.rkplacc olrida). an noFecedcnl.d n)ur sener.rions ot\orkcrs Mrk sid. br
side. whi1. lhis blend oJ gencrarion\ adds lalubl. d\ erstry ro tllc work6rce. il !lso
adds coDpl.rilr it is \nal 10 caatui.€ lhe posibijill .l jsniticanl !.ndrxir.d
difctunces i0 ord.r lnr IIRD prcririoNn and sdnnar to undcrshd rhe aocns and

direclion.J niateeics nnendcd ri rnr|'ov. indi\idlrl and o8anizrjonrl per tbmancc.

ln Si Lrkd co.texl.liR enrpirlcatdudtes hxrc bccn co.rtLcred on Conparing cen
XmdGen Y on \|ork Rclal.d Belicis. Sorhere n .Dpticatkn.$tedge eapcxij\
in $c ceneBlion diicrenccs x.d \ork{clal.d betje|s. lcnc.lhh (ud! arlejnpls to

thd p.eseDr srud) selectcd 21]r] dir.cr rnrkeB by nsing ! rilied simplc random

sanpling lechniquc In'. D sah\on lDdushics (rv0 r_ld in cslc DAfid ont, 179

queniomaires \rE rcccived and lscd lor anallscs Thc lali werc uall/dd by usirs
descriplirc and unirariar.,nalts.s *irh rlre $rpport ot srxrslicat packagc tor Socirt

Thc iesllrs siro$cd rtai th. highcr i$cls.l FnDtolcc Ltngxg.menr ioL C.n X
hemb$ $dn Cen Y nembcs Aljhqueh rhm Lvls no staristicx[] sjlnincanl
dilllrenccs bef!:en dr. Dembcrs 01 rhe trvo ecnednis onlbetiets rceddina Ca.eer

Dcveiopmeft tud T.am $.rl runhcr lho presenl slLrdt tiLhd Gcnder Difcrcn..s o.
qo\-Rrl reolllIAr'o, '(cv. ,6,\ ij.{ d t,rfr rr.e1 ,,tc o

trle o I r. " " i .. !,' "c. ,0.J, ,. Bj .o p., ,, - 1e
\dre.na\' Lldrde .et!t ,..J,, ,(\ot-,",. nr.l
!d r rn_ ti.lG '\r',1 g",,'.... Lpt,"..,J\ehi_r
belieB rcgarding ior rhree work Relaled BclicJi rinhei thc prcscnl srudr found

L\orien-( D"Fr('. . r $,"tct .dBt.r Ato,f ... ,,ro
signilicml lxp.rie.ce Dillerinccs h.rreen lhe njenbc.s ol rhe t\o ecn$ario.\ o0

belicls reg dinenfte Work Retaled Bcliel\

Keilords: Cenerution X, ccnorntion y, trnptoy€e tng,gcncDt. Cxrkr
Dcvd&nent, Teab wo.k



Trbtc oIconrMi,

,{ckn.nlcdlcment .. ... .. ....

Alislncr... ..........

Txbicolcodcnc .. .. -_-- Ut
Lhr olTftlcs ......... .... ..

L(oflleurs
,4libi$i[i.ns .........

Chrprrr r: Inftodu.rion,..........

I I R;rl!ruu, d ofrh! studJ ...

I 4 Rcsctuch l,robllm

l 5 Rcscanh Que ions..

I 6 Oblcclircs ollhc Resc.(h

I 1\lnrfi!.ncco 1t'.SrudJ

Chrtrcr -2: Lilrr'hrft kr\ir$ ...... - - - r 
. . . - a..: " 

. . . . . . . . . . ..........9 Jl
2l hnoductioi ..

2t csinion
I I Conchr af ccncraiioDs

2.5Concetrroltvork Retarcd Beliets ..... .

26GsE don Dialcb.es a'id Work lrehrcd

2 7 CDmtaiso. olGenemrion differcnc.s or

15

Chrprcr-3iC0nceptu,rizationsndOprrrrionatizrlion..................................Jz-11



I iol.cp.'ill,"1e o'1,
r.1Opd.r,. i.. ioro' \ .'.b.
11 Ole,.uod"lz.'D' rn ^o..Prtd\. BrFr

l4 S rr rr)

4 2 Rscer r Ds er .......

36

l7

4 2I Pop!LJrun urthc studJ
j.23Smt F \u..no S ,rl s \4. ro ....

4.4 Datu Preserration .......... . .................. ....,1t

4.5MetiodolDaraAnalysisandEvaludinn.. ......... .../:: ...........42

4 6sr nzt ri

(-hrpler-5: DrrJ P'c\cnrsr'on rnd qnrlr\n...............,

)lbmN.ro i --.,
5 2 Pe'i,b iD A...r"..
).r R6pbF.r R. - ......... , 40

s.4 bahPresenrafon... ..... ............. C1... .................. .... +t
).4.lDdLl.eou' o'P'n, 'oma.u . .........47

53.2DakPrcse'rarionlorReslarchV[iabtes................. : 50

5.5 UnivMrte Analysi.... 55

5.5 I Mean and Sranda.d Devi.rion lor Work ReLaled Bcticts....

5 5.2 Cro$ Tabulalion  nalysis... ......59

5.5.3lndcpcndmt Sample T. Tos. .... --.....61
5.5.4 One Way Anovx TsniDg ............ ................... 63



Ch ter -t; Conclhion......,,,....._.._.___..

:

TleQuafoma,tu r.ro ior 6e S\or 94

l, /,


