
IMPACT OF EITPLOYEE STRf,SS ON E}IPLOYEE
PI1RFORMANCE IN SRI LAKA TRANSPOIIT BOARD IN

KANDYDISTRICT

IiXANAYAKI' MUDIYANSELAGE DINESB MADURANGA f, KANAYAKI]

ll r fl N llt

uruull[ililleililill1g[

,lrtz



ABSTR\CT

Tod.y bustrc$ roi d s i,.rt coqrt rr. livet.'grD,zatronricstorclnrvrlhcn

obrsctvor rnJ !rir sunrmbLc comndilirc rJ!iokg.s. Aid rLso Ic.n. rr.u r]r.

vond $!r!c.ic rxrio0s a.1i{rcs nr lhrrdi} 1o diy Lives ir..der ro o le r hvin-!

Mon.ld,e!. p.onr, rngag. in acriri(ie! \hid, !rn crm rhdn dioicy (o lulJill rhei'

o\n...dsGqrll$roldokltl$thctrJa rilics rlci..d,eo.33Di71n'Nh-r brdnclo
drngorL\rfdal$emtlo ecshl'brchrevelh$sorl: Undcrlhrlsrnr{oi.inplolcc

,\nd rl\o many c\cru(ncs ftd lhct cluld mxk. bulo dcc( oni dp(ao'n.o.e
lltcfvcl) t(hcyworkcd!trdd lssn'c$ s.Ns hrs rL\o b.cn i',k.d ro QDalny ol

*.rk. QurD(i(l ol $ork. lnirirliv. aimlivr(]. 
^(mnrn.c, 

lidnidul 3o.ls. rob

kiowlcdlc.Comn,irc.rof .,rdJuden!.( Asnrh.il,h$udyrrsca cdoll*i(hrhc

lirinary.hjedive ol urd tuDding il,e tl ol $ts rnd pslonnrnr. n si lanki

hnsponbordmKudldLrnd lrxL\o(.cdroLJu(Li!rlrc rnaci.l rob,rlalcdsrcr.

[DlfonNokl relded !'esr. afd lrd\idur reldcd n$\ on ]rcrlo.mar.o Tl,csc

obl.d,vcs arc .cxchcd rh.oush thr xpplirlton o1 dcscriDr \c xmlys s rfd re3fts1n'r

lcdriq r Dcs..ptrcftm\sisis.ppli.droiindourd,cLe\el.llte!srndrtrlo.nrncc
ts" ' / .'.1, 1,'l ' a 'r . '. o.p. n i .c L
rcsrlls r.r.rlcrl vh!;mc. rrr! r mnp.'cd- n@r ule orihc ifdi'durlrdrlll

.u 
"1C.. 

,0.',.
- ' ' LIF ..r''1{,'r'{ |'

tr .e.,n nr nnL i- .i' .-- , o

nrt h !h. rlln h k !.d JrLl.r\ ruirnrn rLL, itu$ t



,,5. Sis!ificance ofthe study

2.1 1nrodudron....................:....

7 2 JobSDe..

2-2.lltol![o 
'n 

d..
2 2 2 Wo'kloedP e, ft

l.6.ScopedfTheStudy........................................................................05

1.?. Chapter Sumary.......................................... ............................... 05

hnt romelrar sfA6............... . 
"

Ceode'Drm.e

08

l0

l0

l2

13

Employee Pcrfomance........

3.1: InEoduction........... ............... ..... 13

3.2. Cdceptoalization....... . ... . . ................................................... ....... l3

2.3.

2.4_

2.t
2.6.

2,7.



1.2: Job S!0s....

:l2:l k,dividurlSress

rl s

4l Iircduction
,12 Study\d0ns. SrudydNi9 dnl

,1.3. Populalion and srrnrLifg

,1I lSrmplcscLr!'o

'15 McL!l,"tDr-L -nL. !n

4 r I D.LP,c !n ' on-o t. o. - d. - L..
i) 1,,'"f'." ,n .r1!-:

,16 NI. l !rM- L' n'rn-
ro v-hodot\le ic. ,.-
i.) h5!J"fV rsa t. ' 1r'..o ............

4 L Mc.troo o Dd"A!-lv-
I ll ntr , - eAon,

'.-: Vc oc o Dc. c o I'
4i l!" ron\letod |: :.

5 .h,nIerFve i
" \.r.htr. l.'u I

5 2. Rcliahility Tcn.......

\ cc-

' 51.4 Educnlor Lelel.

21

21

2S

23

29

3r

37

32

l:l
3l

l5

37

33

54 Dm Preknr' oi for Etr t,.Jee \retr



5.3 Smmcl.. ..

6 1 Inlrodudi.n, 5l

6.2. Discu$iotr oi lriidli8s ..t-- -.i ..

E.r-{ r".. ...........:............ ......}.........':...............

: i.l
t.6.:,1tJ-.d,nlrrl ...-.. '

6 2 5lncome Level.. i2

o, D !L-un n, n n\,,D
6 3.1job Src$ .... .--- -..52
63 2lndlviduaL$res 5l

63l Eilnonmcnhl Stcss.... . . 5l

'6 3 ,1 En, oyee l'srfonnancc 54

6l.5lnrpaclolEnployrcStc$ o. lmFloyrr Pcrlomrucr ... .. ...55

6! t -f-D



Qtr.{ lnniiru\ unJ rur LI! \tudj

Otr p ol h! AnLlr\cs .....

6l


