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Absrnct

Sincc coDoraie social r€sponsibiliq cSR nas bccone 
" 

rillt and bvollire ..icetr in

udly Norld, cdmpanies de r.voltine csR utlnies $nh fie inrenlion ot sanrins
conrpeinjve advbtrse. T[c.a.re jdenriling cusromer anitudc ro*,ards CSR in
imponmr lhe socicty and custoncr €xped mdlcrs ro jnvolved then busincs in
social rcspo.sible namcr. Thus lhc cSR becoDes ncccsd! ro, busnreses lo adopr

cu{omer anitude k, tull nll ln! social cxpcckirns ot drcn cusb.rrs rnd socier,

llcn.c narketen de erpeded to delelop a so.ially respectabtc bNjncss behrvnn.

Ttis sludy cxamined t|c ft5elrch pr.btem of \e$cr CSR jnfluence cusomcr

trirude in Pcoples Banks. Tlis resctuch *!s cafied o wnh rhe objedir€s ot
analys,\ dnd evaluarins lhe innue.ce oICSR on cu5romer arinrdc in peorte s Banks.

funhcmore conccptual Dodel 1$ he dcrclop.d ro underdd thc l.\.1 ol.

inlluetrce oi $e rescech variiblc namety economic responsjbiliq, tceat

iesto.sibiliry,.rhical responsibilnr ard phil.nrrropic rcspoNjb jtny on CSR.

All lhc P.orle s B.*s cl{ome6 in Bldulta disaicr $xs concemcd as populad.n oJ

rhe resetuch dd 385 satupld ras selccicd lioD rhc populat.n b) usirg con\cnici.c
sadrlnrsmethod. StrudrLed.luciilonnairc lcre u5ed lo cotlcd dar,lionr rheselected
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