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Abstraci

This study attempts to investigate the impact of internal corporate social responsibility
practices on organizational commitment based on the social exchange theory,
Specifically. this study examine the impact ol five dimensions of internal corporate
social responsibility practices on organizational commitment: labor relation, work life
balance, social dialogue, health and safety, and training and development. In
accordance with Titerature review and observation, there are literature and empirical
knowledge gaps regarding the relationship and impact of internal corporate social
responsibility on organizational commitment. This study was conducted o i1l these
gaps with two objectives of the banking sector in Polonnaruwa District. Based on
literature review, the conceptual model of this was established and tested by collecting
the data from 171 employees of public and private banks in Pelonnaruwa [istrict,
Structured questionnaire was used to collect the data and Univariate and Bivariate
analysis were used. Results showed that all internal corporate social responsibility
dimensions are significantly and positively related to organizational commitment. In
addition, the findings of this study indicate that all mtermal corporate social
responsibility  dimensions  significantly  and  positively  related  with  affective
commitment, continuance commitment, and normative commitment, The findings ol
this study are useful in fur'thelrl" enlarging and enriching ﬂ.pp]il:uf{ﬂ.!'lﬁ of these concepts
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