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ABSTRACT

The conpeftion wilhin thc scNice secror made fic ors.nizarlons ro rhink not ooly

atou srtsilng iheir consnncs bu( rl\. abontloine beyond that and delieb re thcn

customcs.Ihctulolulionaryconccplol"cmof.nrllaboul hasemeryedasaresuliol

this conccDt qnalny.f senice .

Tbe presenl study aimcd al invesliAatirA th. impad ol Emorionrl Labdur (ELl .n
Enon(,nallxhausrior (LD) oftamal€nu(es in statelospnakintsarticaloadisrid. The

nain obJectlesoldr sirdyarc r. ide.rryrre level. Flarionship and nnpicrbased oD

the conccprs of cmoboml labour in rcnns .1 rurtucc rchng rnJ deet rcina xnd

enrotionil exln{1.n Thrs exDloraror}. studv sclcctcd hundftd lnd liliccn lcnalo

.mc! undcr coDr.nicr.c sanrpl,ns nrethod and uscd scll-adnlnktcrcd {tucstiornanc

to.ollsddaia. The descriptivc srxrin,cs, corelation ard rcrresion analysis {crc uscd

to amllzc th. drra A set of [Dothcsis $!rc de!€l.n.d and resied by relressiof

The slndy lound rhrl llre lelel ole.iotioMl tab.ur in lcmrs ol srtace acrng ud deet

a(,n3 aDd enolionrl cxhrLn,on raries a.cordnrg ro th& ri!il srr(us. xgcj rcnurc rnd

thctr \'orklna .xp$icnc.. llrNgh ihc lcvcl ot dnoroixl libodr and cnorio aL

cxha!$or are m modo"lc lcvcl amo.s tnrale nu6e nr Barlicalor dktricr. Morco!.i.

th*cLt(n,nrh,n between enriiooxl lrborrrd.mol on.l exh;sioni ll{rce adnieh6

a posiljv. rclarn,nshrt $ith emoriondl crhau{xr. \nrle deejr actloS has a nearriv.
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