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Abstract

Employee is a heart of any business. The success or failure of the firm depends on its
Employee Performance. Top Management knows the significance of investment on
Training for the advantage of improving Employee Performance and also places them
to get the challenges of the today’s competitive business environment.  This research
aims to study the Impact of Training on Performance of employees m Sri Lanka

Telecom in Batticaloa Dastrict,

The study used descriptive research design. The target population of the study is 137
employees in SLT in Batticaloa District. A survey was distributed to the whole
population of the study. Out of these 104 employees were responded 1o the survey
with the response rate of 76%. A structured guestionnaire was used to collect data
from the respondents. The data was analyzed using the SPSS 19. It was interpreted in

frequencies, percentages, correlations and regression,

The analvsis shows there are positive and significant relationships exist among the
variahles (Training. Job Involvement and Employee Performance). Further, findings
of the study suggested that the relationship berween Tn}i-uing and Employee
Performance«is mediated hx-",lmh Involvement. Same as training has significant
positive impact on JOU involvement. And also job mwlvuncm has significant impact
on employee performance. The findings can prove u%eful#[n Human resource
mun&gcrﬁ,hHuman resource policy decision maker§, as wF]}. ::_f, sovernment and
¥ ]

academic mmstitulions. » ; |
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