
NII.]DI,\'I'IN(; III'FECT OF SoC]IAL {APITAL IN'IIII
RlLATIO\'SIIIP Blt l\\ltlt\ llt lllAN ltl:S()UR(lll

lllA\AGUNII]N I PIIAC'I'ICT]S 
^ND 

INNOV TIVE

I'ERFOIIMA.NCE OF PRIVATD BANKS IN TRINCOJIIALI'I

I\'I I,PORII MI IDIYA\SF,I,,{CF, SHANTIII

;

DIiPAR'I'MI.]N T o! NIANA(;!]MI!\I'

rutlllliliflmrurult 
' 

,
I

., '' 
.:.

I' CIJI TY OF 
'OMNTF,RCF, 

ANT) N ,\N,\CF,N'IF,NT

EASTERN L\IVERSITY. SRI LANKA

2nt7



,\BsTR,\crr

Thedin.llhc nrdr h 10 lilxi ort V.d rlios Lll.cr 0lSor !lar0rtrli,' llir l{.lxtionship

b{sccn HRM lLadiles rnd IIoo!ili\. P.ilonnin.e

ConccplLLal model s derrl.nc.l bns.d oD rh. e\iilin! hrrrran. lhi nudl rvxl

inplcmenred *nh rh.er lnrial,lc llRiu Pircr ro. so.ixl (.til.l aod Innolllir.

Pedomance ol P.i.!. lxDk lhcn dinet!onr .l lllt\l l)m.ri.cs irr D.\.lq!.ctrt

Praclices, Seledidn I'ro.cducr. ln.cfrrvs in l.n,]tnsarlon d(i F.lto!.n..rr
Fracrices i\ me.$rcd by lrvo !r, ahL olS.rirlCxpiQl rd hrnolrtilc !)..l.nninc.

ThGreseatuhmdy[asimplenrcnleJinliinr.rrlc.ilir(ricLrod.L00P.irr cDl ll
panicipaled l. 1|. nncl sanr ng l.chniqtr. !s.d to selecl tlre \x ,tL. llsi4 i
developed qucnioDnxiir the Jrh \r,\ roLl. .d .Dd tuur tn\xrc binks nrn,ed

CofrmcrciaL. Sanpilh and ll\Brnd Scrl.n li.nI s. e.rea 1(, thr:uncr lh.coll..rr{l

data N6 aDalyzed b) using dcs.iDri!c !xrisri.s. cor.oidori xoaLysir' xl kgrt\\rin

Based oD lhe Ii ins5 01 (h. {udr. ir con.lL'aeJ lhrL thcru n x hilh dc-lrcc ol lrll\l
Practiccs and Irrnovrlire P..l.nnad.. i'r lLin.onll.c diitirl .dd Socirl arrfnll ol

Pnde baDlt sc.ri.cr is.ho h rhc Lelel .l high wlrcn.orsid.r the ir8tut.l nnrd

oIHRMttulices!rrliciDDolali!.Peaomio.qlbrotr!hso.ixL.iDir,1l.IIR\lPrtri..s

dd smial CapLlal 6. sood prcJict': rl r,c lJlro\ali\c lennrn nrc rnd rh.rc is i
strcng posilive rehln'Ihlp brlsr.t 1|.llRM Pr.rri.er and lon.rarivc l')eiftnnrncc

a-d" o.o. .' '. , r' . .,

( dn d medl ! r. -rion-l.j "' 
I \'.r "1 0 r

rrrP rma,, g ;i ,,

thsecoD€ptSiipadic Mrrr!do,sh.ve€ranrifid{bc..latisnriob.l*een'IRN1

PEdices, SociaL capiial ard lnDo!.ti!e Pcnornrxr!c)t'|;i, tirdins indLrrtc\ 11,.

.o ..i., | . /, - 
I

lnerarurc on rirc rclalionship Lrc'secn HRNI Pncti..s al](l Inn.vrhvl P.rInnmn.c.

HRMPmclicesand Soculaarila. s..iaL CxpitaL ind Info\rhr. P.rlon.xn.e r\strclL

6SocialCapirald.rsmediari.glhisr.lalionship.tllr!)ficol lbispnpcr

Kerlords: llRl\'l Prncf.es. socirL Cxpnal. IDrovxrri Prnnn.tutr.



Abslracr ......... . ll

Tabh.tcortcrts xl vll

LisrotTabLcs vlll lx

Lisroll'igures .. x

Ch,ptcr-lInlroducti0n.......... ... . .. 01-06

Lt Backgroundolrhc StrLd!... ... .. . 0l 0l

12 Problcm staleme.t 02 nil

l.l ResearchQusrion ... ... 0:l

l.4Resedchobjc.rivc ... ... 01

1.5 Sisnifiranceoaftsludy... -. 0'l0j

l.6scopeollhesludy .... .. ... - - .l-'
I 7 Organj/arions olllt ChaDrer\

A(turo\kLle! nLn .

l'jrgc \o:

.l

l8ChrpErSumnr

Cbrpier- 2 Liter.lu.e R€Yioiv..^----'.----------.--l: '' - ,..,.......0t 111

2.1 Infttduclion... ..".. 07

2.2 Human Resou..c Manaecncnl ... . , . i. I

2:t I vtuiablc ReLiled \!irh llt HRN,I Pmclic6s , :.! - - - 0ll

'r .2.1 Ll Tninin.:!r.d D.\ialopmenl.. 1,r... :rj. .. 03 0!

)..r D. 0

' 2l ll lnc.nli!.s on CoDpln\dr. ..... | .. 09

2S l4 LnpoFermenllrrcrc.\ ". .. 0911r

2.4 Iheory md Modcl ... ... l0

24I AMO Modcl ...... lrl Ll

2.42 LavffModel.. 12

2.4.1Hip[.Periomunce \\itrk sy{..] Vodel ll



2.7 Rcs.arh Ii rLtrsadd Hrt.1l,.!\

2.8 Rclations|ip bcls..n lll{lvl P,a.(ic.s

2I RcLilionsliip bclrc.tr I Il{r,l lr..1i.cs

2 l0 Rektionship bctl..n Socixl Capitil

25 Sorinl ( rtikl
?6lii.vnu.P.n..t]jtl

lt Ll

2.lI Social NdmLL Th.oF . .. .. ....... ... ...16

2l2HRM fraclicer S.r! aroiLalrnJ lfnorirnin l'r,nffrrnce

2llChrftr Slmmrry

CIlDlcr - 3 Conc.Dturliznrion ,n{i O.egrio rli7ation......

:ll II De\ el.trnor( logtuflncr
11 I I s.l..r.i Pr.... tr.\

3.1I I lDccntiv. on comD.rsx r ... ... .. ..:l

,1.l.2soci0lcapil.l... .. .. .. ...:l

ch.pr"f-1m"rnnd0r0sr.....................":.......................-.....1::r......]i.;....................2.13.1

a r l";.d*ti." I,'' ..a

4.2 Siudrsening,Desisnard M.rhod .. .. !. .. ..2r 15

l.l.l li..ralne PennrnLn.e

3.4Ppcmlionalizario .

3.5 ChaDEr Sunaa .. . .. .

21

)5

45ls' d top lJr.. )5



.3 Rsedci Imr!nenrs...... .. ..... ..............24-29

4 The Rarional foithe Question 29

MelhodofMeduEd ofPesoMl lnlomation ..." " ' 29

iodofDataAnalysis......... ,' 29-30

lorDara ?resenration .........,. ....... ...... :' ,:: ii :,f,i-r .. . ... 3riDara ?resenrat on -, -- .I;,. l:) -
omtion or P$ondl Fa-i - 1 . :J Jr

UT
],i';ti". 6r R*emh rnroJnatiotrrqr6rRser"5Inb{r".o,. ."' - j- -

'l
..34

tiPrer€ ation .d Dria Ardvsis,.. ... ,.........,,.... " 3549

labnityofrheInslrments.. ...... . ..... "' 35_36



nivanst Analvsko5 ...... .... .... .... .... .... .....................18

4I Me'n 
'nd 

Sbndsrd deviario. for HRM Pactices and iis DnrcnsioN.........l9

4.2 Mru sd S.ud de\ rduo1 1 
' 
.o' d..p, dltro\dri ePerfomJn(' r0

.4.1Daiprerrition.or rle resee.\h 1 lp, .... ............... .. ..r0

Pmic'parior orhe Banl ... ... -.. ..
/

TvPot P.nla I : .: ... ..... .... rO

Desisslion oflhe Statr......... .... . i, ." -!, '."'' '-r {.- .... . 50 s I

- ,'/, \"':

Nion on Univdiale Analysis ...... ........ ... . . .. ... ................... ...... ..52

6.3.1.2.1 ReswhObjediveOne......... ... ........................s2-51



6.3.2.1PedsonsConelationAnalysis..................................,............51

6.1.2.1.1 ResemnObj{rivelour ...........................................51 56

6.3.2.L2ResemhObjectiveFivc:................................................5658

6.3.2.1.3ResemnObjectiveSix.....................................................5859

6.3.2.l.4ResedchObjectivcSe!en...............................................5961

6.3. r.2.2 Resoch Obj cciive Two ... ..-.^.-- -.. 52

6.3.1.2.3 Rescdcb ObjectiveTlree.................................. ., 52


