MEDIATING EFFECT OF SOCIAL CAPITAL IN THE
RELATIONSHIP BETWEEN HUMAN RESOURCE
MANAGEMENT PRACTICES AND INNOVATIVE

PERFORMANCE OF PRIVATE BANKS IN TRINCOMALEE
DISTRICT

BY

MALPORU MUDIYANSELAGE SHANTHI

_____ =l

Froject Repa!
Lirary - EUSL

Vil
|| Al
I.l
DEPARTMENT OF MANAGEMENT
FACULTY OF COMMERCE AND MANAGEMENT
EASTERN UNIVERSITY, SRI LANKA

2017



ABSTRACT
The aim of the study is to find out Mediating Effect of Social Capital in the Relationship

hetween HRM Practices and Innovative Performance.

Conceptual model is developed based on the existing literature. This study was
implemented with three variable. HRM Practice, Social Capital and [nnovative
Performance of Private bank. Then dimensions of HRM Practices are Development
Practices. Selection Procedures, Incentive in Compensation and Empowerment

Practices is measured by two variable of Social Capital and Innovative Performance,

This research study was implemented in Trincomalee district and, 100 permanent staff
participated to the survey sampling lechnique used to select the sample. Using a
developed questionnaire the data was collected and four private banks named
Commercial, Sampath and HNB and Seylan bank selected to the survey. The collected
data was analyzed by using descriptive statistics, correlation analysis, and regression

analysis.

Based on the findings of the study, it concludes that there is a high degree of HRM
Practices and Innovative Performance in Trincomalee district and Social Capital of
Private bank services is also in the level of high. When consider the degree of impact
of HRM Practices to the Innovative Performance through Social c:-mj}_;;l, HRM Practices
and Social Capital are good predictors of the Innovative Performance and there is a
;trnng positive relationship between the HRM Practices and Innovative Performance
and also Social Capital is positively correlated witlf the Innovative Plf,‘rfbrmmwu. Social
. s
Capital mediates the relationship between HRM [JrEtciiCliSfl[ldj-f\[‘llui_‘n:é.li‘;}‘u Performance.
Ve =
The findings Efthis_ study are useful in further enlarging and enrichinggapplications of
these concept§ ih practice. Many authors haveexamined the rc]mf&nshiﬁ' between HRM
Practices, Social Capital and Innovative PerformancesFheir t"mding indicates the
existence of positive and significant relationship and this inspires the idieu lo review the
literature on the relationship between HRM Practices and Innovativé Performance,
HRM Practices and Social Capita, Social Capital and Innovative Performance, As well

as Social Capital does mediating this relationship, the topic of this paper.

Ke:m-urds:\l'{RH Practices, Social Capital, Innovative Perlormance
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