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ABSTIIACT

conlcmpomry horeL irxlusrry i\ liron! oun) .halL..gcs which.re closel) connecldd

ro dic ch rges rlr!1 occu, both ,n rhr liclJ .l lodrisl Ll..rand aDd lourisr \upfLy lhe

chanses rera. (i ltulirr olscfli..s at nN place. sirue tlrc nord: rl uuris$.hans.

qndlr ro{ards hishcr quali! ind dlflercnr pn,ducts H!\n,g nr nind rli..lmr.cler ol'

dc ndnnics in hospirrlil] inJLJty Rh!tu r dir.cr .odlact bclFccn cnrpblce\ lnd

sucsts is nclcsary lor nn,vidin! dnd r.iLi/ing tl[ scrviccs. lhe sucle$ o scnice

rcalizah.n ud tullill gr.s1s s.rislicrion dcpcnds rhc nr5l on rhcrnr0lor-t.\

lr hospitaLily irxlunry- rerrnucs i.. Jriv. bj gu.st s isfa$ior. Thertlore. in orJor

lo satisf_ the sue5L\. the s!,\rcc FNiJ.^ (..rnL.Jcct nn61 .nsui! lhal oceJs uJ
MDlsollhc !ue* rc ntl \la ! rcscxrchcs .-!rccd thal lrlerFr$nalskiLl!.l|otl
srall grexllj inllLLcd.. gkn sxtGlac(ioD. lhe prDosc ol lhe,n rhis r.scnr.h is to

ertuninc rlrc nnpicr oliirerDe.sor!l 5kiLl\ ol emfk)!r.s in rlrcc xdd btrL nar holcls ir
NNancLil.20rl sclcclcd !ue51s hlre bccn cho\..,s x sxdrplc rcspondenrs *ere

nicdylhose\hoh!'c{!red,o thc rhr..! d l.urnos holebnrNutr?ftc rr!

Th! in{tu.r.nl .l rh study ras . rcl ol q!.sLiororh $hich .orsisG nncrpcrsonal

skilh neria and ner$ul irnaanrt.n lrara colL..lcd .nd rcn \cE analr/rd bi-

usillq SPSS resion ]9.RcsuLr! Rsro ;nl-r/.r nilh .oii.liiioD inrl)_sis nrulrlnlc

rcgFljoo;nd simtlc r!.c$i.. ..alysls h \{s lound lhal all irncqre.iinal \kiLh

h^r rclai.nsliip and impict on rEsl srisraclio ln Jhrco and lnr s(are [orcLs ni

i,, i.
Io ptuvc th. iclariorship oldcpcDd.0l.id.nrdeDenderr uri:ibld 11 \rtrs condrcrcd rlE

oe"d''-,',.ll i."r1rL- J" 'bl..jr'rc r... lJI'
rhe.,.-..i,1 .%l co' J.- r'.l J l Ir'o
,t. o.ctooo. | . ior Li!r.. i r',t,..,,.";. ...,"

n.\nnizc sucsl satisfiction.

ln rhc rc.anncndatioD r.seardrer

saftlaclion. inrally Esearcher hrs

€mr,lnr( Jrc {r nllr mnJ!t in

hls pmposed rererrlr..bniqdcs t improle guesl

russerrd $d (nrlud. r i crpcNonal skills) ol

pro\idnrg gucr sarishdion i. lhEe ud lnur {rA
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