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ABSTRACT

T]tr n d sroelh i. th. Bankins indunry har prseJ sBveral challenges s'ch as

w!&li,rcs dilenitv{lich is anaturalphenonrio. thar hrs borh negrrire and tosirive

'opacs 
on ctoployee perfon.m.c dctsrdiDg on ho$ wetl ir is ma.agcd Ih* h.s

rrecred dr. comnsrcirl barks. Non-Bankrng Fnrmctat trNtihrliotrs. aod cvci thc

Mlctu Finance scdor The marn objectivcs olfic iudy are r. idenrily rlre level of
pcr.ulrd workforce dilc$ y and nne$iearcd thc rclaronshrr berseen Dsrcerved

workfor.c dilcrsity and eDpl.ycc tcrlomaDce jtr Lasre pr.viicc tilarc bdtrg

Thn nudy corsidocd cnr;e popllation lir $n nldy and used selfadnri'rislered

quc(ionnrne io collcct dafu The descriptilc sdkricrj corelrrion and rearession

analysisw.tuusedioanal]zcrhcdxh Aserolh\lorhcsh{crDdclcl|jrcdftd(cird
byregE$ion dxlyss The studr tbund lcvclolteEened *orkforcc di!$sitl, n rcnN

of sender divcsiry, asc d,!flsny. ctlnic Lbvc^rrr aod educarion.l divcrsilv .rc

ndderale Lercl. Funhcr olerall pcrcci\cd rvorkrorce drreisit! ako modcrrc lcr.l
among th! e.rployccs rn EA(sm nroriDcc. llorv.ru omtl{ryc. ps.nrnnrncc rs high

levclxhongtheflnDloy.cs RclalbnnrinardiDfinc.cc.ls.lcdcdvn.rhl$qasrnd
rnd dknscd rhrcugh conclatlo nnd Fgressioi anavsr and.on.lldcd as thdr is

r d!'. p. ','d iIoD..\.1f-- o.otrt, o\c'-r io.' t...
porn.n rcc.Ii orhcr *ud allpercci\.d *orlnras dile6itl consrocrs havc !i clt.d
o n .c! r 'ro". t,cp o -c oFr' P 1 01 '. 1.. o. a.l,
D.'..\ ,l r.' ..' -. /,!dJ
employ!+uronn rc..tulk\!cdb rserledcducdio.di\01,a]?ndIrturir crl ic

divqsily Ptncncdrgedlv.siryJrJnorhr\.a.yefecrorontlrtyccFannxnc.

".' o, l. Jr.-ee r.o1.1 ..r fle.e,l .o.Lo.d.ri,
'gc o .-.e .' ,r'J. or od rroL, ,.J ..'i
Eancmtrov,ncc and $hich sa!lo'siteDrNnh tr.rr.us rcs3arch lindrngs Therefo..

the study rc.ommends rhat thc m.rgenEDt ol co.nn.rcial banks shoull llr nxne

focus on ro*[]rce di\eEity. Th. i$ue ol generalizi4 drc liodings rlr rhr

tdtllarion. dnc ala,lab,lil ?nd .ccc* rcn.crnr iotlre tsankshas bconidcnrincdas
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