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ABSTR,\CT

A kerr G re innrcneld orrelarionshjpnrarkedre is undcstandlnr ho{ conpa.ics cd
succeed in devcloping nnd 5u$a,n,ns relationship conrnNiry. Donre so requies

.onpanics t, undersland Nhi.li fxclo( intluc.ce their relarn,.ships *i(h oih$ amr
and how nrcsc sh.uld be addresscd lo achicrc lhc dcsircd rclalional bcnclirs. By tliis

{udrr retailer and ma.urac(L.ers can Fcosnize innuen.ins fictors ol theii

rclattunships and thosc ii.dins\ cln uE io meet their desired relotional benefirs. The

mani pLl?.sc ol this study was to crmrc rhc 1:].6s afiocring t] rchilcr

nunufactnrcr rclar.nship conlnruity of cosncic narkd ln Kandy disric(. A

qurmibtire cros-scctidnrl suRsy was conducted usins a sample 01250 cosnetic

pnduct retailer. Sanplc was solockd by usns conrenience sampljnr merrod. Data

coilcdion wds conducted nsine sranddd qlesr..nane\ rdofrerl lilnr the ry.rk ol

Nlusarura. Nlay, & Muh\€zi(2010) roect dak frob thcrc.londc.rs c.nch{tun and

rcgression anallscs Ncrc lsed in dru maltsis.

vrjor findlnss oflhc udyind,raled assolncant positirc rclxrionshipbc$ccr rc ns

01 Trun, Connitrncd( & Ad{{alion afd ReraileFmanuLcnrer RelatioDsbip

conlnrnt Resuks aho indi.arcd rhar Trui, aomrni(mem & Adr|irf.n rrc

sigDifi.a.llr od posnlvcL! rii.rcd... RtirilcFmaruluurcr Rcl]rionnrip

Continnity. A.ro ins ro rho findin-es ol rlis stody..oincri. ruhrt.nhr\ (h.rld

rcrnanr foc!scd on ornbl,slr dretr re ilionship .onriNily rrilh thcir i.anntl.turd by

d.r' o' 
'J!e. 

e d.,l r ledd o "
br .or'.0 or'..o' 0. lr',' n. b-ol"o'r.r.'
Dro o.d' ldl .(o.'!rdo.r -'i 'r,l: t.'n-"
dapiafi.h\vnh rtra,le$. Becalse adxpl{iior is n1c fron signili&nrl! alla.(cd iir.ntr

on (hcicbllcr-Drairla.(ur.r rcLtu.5hiD conrirnrny.1!;i;mnincn,aho has b. louDd

' e .le n e. or. o .orr ,e .t.
relalionship And also tnNr niyrla! a majn nn€ in rslarionnrip cbDtlnuiry. Thererors

mrtragcs ol colnetlc manulrclrrring llms sh.Lld kccp dris ,n ,.,nd ryhen craiing

their frnns xFptuxch to relationship conrinuity md .onti.uc thc rclxrionship rvilh

K)\\o,l. ln. .o 
'r'trr.ACp" or ,,.l,ro"p'o odq
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