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ABSTRACT

In the twenty first century every organization are operating in a very competitive
environment and the operation practitioners have identified the need for having a
sustainable competitive advantage. Therelore, Human Resource has become a
sustainable competitive advantage and the emplovee performance is the key o increase
organizational performance with the ultimate purpose of achieving 115 goals and
objectives. Even though the organization has paid attention towards the employees.
they have not been able to contribute to increase the organization overall performance

as a result of low employees’ performance.

The objective of the current study is to identify the extent o which Psychological
Capital impact on Job Performance of the non-academic stafl of Eastern University and
University of Kelaniva. The current study hypothesized that there is a positive impact
of Psycholopical Capital; its dimensions (Self Efficacy., Hope, Resilience and
Optimism) on Employee Performance. A quantitative, deductive approach with a
positive paradigm using a cross sectional survey strategy was used in the study.
Standard 24 item Psychological Capital Questionnaire (PCOQ) and Individual Work
Performance Questionnaire was used as the research instrument. Employees were
selected 100 per each university using the.convenient sampling technique as the sample

| andy Kelaniya = 738)

LA ‘\”_

(N = 200) among the population of 1109 (Eastem = 3!
employees. Cronbach’s alpha wvalue ensured the reliability and validity of the

. .

questionnaire. o s

The daga were analyzed using Mean. “Standard L)é*lja#iun {‘({'r}'t:hﬂicjw and Regression
Analvm Four dimensions owacEm!oEmTrL apital and P suhnl:fwmal Capital as a core
cunsrmct had a significant positive ’l"t.!:l[[ﬂn%]'l!]"' Tih lﬂmplmu Performance. The
Stepwise Regression eliminated sell~efficacy and hope from regression model since the
impact of selfefficacy and hope on Job Performance is not ]gnf'f_;mi of Eastern
University and eliminated self-cfficacy and resilience from regression model since the
impact of both dimension on Job Performance is not significant of University of
Kelaniya. In summary, the current study concludes that Psychological Capital impacts
on Job Performance of non-academic stafl’ of Eastern University and University of

Kelaniya.
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