
A S'III'DY OIII E!'PLOYIEE SA'TISFAGTION{ TOIfARI'S, IJI.!XIA,I{

RSOIIIRCE IDEVEiIOPIEIIT FRIGTICES II{ S'JUPAITI BAI{K

ll'l A.RIPAIRA. AlllD BllImlCAlLOA DiSIR|CIS

rllluilr!ililil|

OEFARTTIEI{IT OF IIAiIAGETIEI{T

FACIflLTY OF CONNISERCEA D' NAXAGEIEIiIII

EA.SI]ERIII UNIVEEMf , SRILANKA

KUIiIAS.}IIhIIE ARASARATIIA!'

.I
I

zDlO



A-aSI&rtCr

h t.d!y's rotrld dhr n nlE ofsEl i! dbieag dFidh dE tD dip &vr[tp@@r o4

e.tuol@ey- tl5. rqtd iEEliosdMt oa r.dimldqi sh.$d {iE @e@jzaiic m
r@6?i6g ltr! inF.t@ dfH@ Risre lred.lotd:li (HRD) [hduc! ils M.grt

Alee db{ \hold Ri of r.\l]l3lE dE N Fim r3Me m r ormiaid ie

fi! !d!0. ol dbe ogeiad@ ftc r€@ is tlsq it is wdrl*s liq/iDe. dl dde

rws 6Epd hm Rsome .sF rI@ is dhrrs lirs e re'd',ntr @ &
qi{r {E dbm@ of eql€r6. E;p-i.llr i[ l$e r@ie *crc [it. ]-n/rdns tudcrry.

mghr@c oDtddid lodinlh@gnoiz.tioml rctiNtuid n vizl ;l ! @ se

lftE d4[oy@ niisfddi@ 1@eik ihe l[um Rdre Devr@d!ps]ri.. is

id'portld. bcc!@lbE.d.iFd'Iim !@e diE b@b id€iB of ldi@ Foyi.l€d @d

tE $&ltur of s*ic G€ds dploJde s,isflxie & ddll s q@liqi *illg This

rsdrEl wt ie eldied ,Lo!l 'Eql€y@ ediddnm r.m& HUIrM Rrc
D*ldDd hctiB iin qiriEy"'fi,bj61i ji Anip!@ dtl Blndell@ disi.ir

bords t}@lyk d! mplqe discrim fi\c iirprr@![lltM w,-Gi.!rd
\cnft6 m Edih.6! *lecrid el pld@g rsibi0g adt iLEl,rso@1, c1@
plqrina e! &rclo96di. joS @ln6 &n 6lse ard sbr' ndictu.
Sdtudded qoedimi@ w @d io cb0let t&e e.iMr ddl Ee!trt @
,Xrdinimiq @ i$Edr tud 701 q@i{Mird oDly b?l@r.d f@ dbe r63@n

I
'n$s *dy 6ubdl ths4 lh6. 6 &d!6d. [6e] of er4!lr]@ rrdietdiD !4rrdiog th.
t*D sddt6 otr \"r!dli L&L. Tlaeidra d' *e lsow E@ tu DmlFioa th!
*g*i @it @p{oyeH of itE b@lt siri tb dra @as$j: srids 10 idDre. rt
sisf*rid lEdl of rtudhrsd E€rBny !i'ic rtdr 1!€ee*3 w
@mmdrii@ fo. iL idFroreE@tr Flbieb wiulhe 6.6 10 thr 4@.liciog ltm
e&@ MaDe6 b.eidg sA6 llllm tusu@ D.wloFmr ifl die Mr.irg
sul4 e6le 10 1}e rldrchmsrd lilw )..I@s,id r&e feldloFltllte L.M.



TA RI "D 
()' C{}|fTBTITS

coi{rEJ{!s

c6-AfTB-e E{rRoDUCrlON

1.r B4lis@lodof lte sftdJ

I -6 SogoibdBe ol &e sD4

i

E

t,5

I
2

3

3

5

5

|. ITAPTII,*-ID LIItsSATITtr]E]IIEYIEIV

12 Ctuilt@ r6dr nminas

2.J OlrlodiB oI nlnD

2,,r trbrLs D|[0IJ@ RcMc. DeElos@dr

li mrattn Rci@e Dcu.lopctri sto6
26 lbpals]oe&o.6ca oFElElB Rcsm. Dewktolit
2,7 Nced of Hm REs@ D*dopron

6:tl

6

1

3

t0

t5

i5

2A$lxmryafllEi RegrdiEsEl$led io fi@ ResMce D.ldo9trtt

?1



clollFoDR.lt!, co[ldalPFuAt I?ttTtoN:4ND o?ERAfl OtyAIlZATllll{

l:.r tufiniiimq of r&libtcs.

32: D:tunim ot_indi -6rs

CM{FnER]0{ MEIB,ODOLOGY

4-2 Strdl rtiug 64d desier

,12 I Stud} *(ir6
422 r$tuny diixisd

:Ll- t DiklbrDdl ot_4!fa olldlie
4J2 $tridrEe Df quEdiomitc

4-il hE Fes{i,nidq ,@ltsirdd €v.iutid
:L:1,1 lrkdfd of dtrilFd$ai@
.L4-: M.lhai af d!r! mlFie
4-4J rvcttld o4{1a@ €lalurii6

,lo

'zt-!t

2
2
21

25

2A

?s

l0-5
io

3l

3l

35

l5
!6

37'5i
17

77

t8
3E

l3
t9
39

.t
I

CILI'IIIB].IE DATA PRISM'TATNOT\ AJ{T

J-a4 Elb6libd qsli6cIl'm
tl.J r&rnhlyi@

AN.rLt1S6



5J Rcsndb LddMdtu
..[ R@ih@4$dldB@lPI,d

5l-: TEtuto-qd Dddlgd@i
5g Wog.rdd Salro, A{h,itris!,nm

5i3r-.4 Ce@ Fl.mire,od De/.lh@
. 53J Llolddi.tr

53.6 (}id[t@lt

5-4[ Cm8dipg !{qdo}.@ di#rim login{ HRD,mdiH

40

12

.43

45

t54

.!Ms @d dfr&ai .lilrrjcri

5.43 Cmldiog elllolde stj$.dib r.@d IIRD F.diB
ha\@ gad-di$ dituofqldte

5,43 .oi5!6ng.4loreqinrdi0[@dHEDFmdi6
silAdilldldos.lEElsof .qibtd

5-43 clnFeibg .ldo!€esd6dim losid HRD Fe&s
Me strFd .rlM!i@:l &eelsotddh,r€E

5.4s Cfr'r.n'sddotr&elisfrtih1odgRD!@1io6
widb trln!@ &rEkaf@lroFA

5.{.6 C@ing r@o}E diskM Fd HRD Eui@r
h.iw.at@eFdsoJ@dtDJ€ i

51.7 C!.ryib8 dpkrye silhri@ med [flD FFiE
eidh ilz dDdie Da@plor.@

50

5t

t2

J3

55

5t
16

56

16

5d

Ir&atrEtaa DtslclisstoN

62 rElciqid @ dhcte$od idldrdm

65re.
6a4Fxidir@t E4lHid;n
625ltmfrlyilfu



6J DitusioD m l$e edEhr wnllda
63.1 Rlqnn@t Sel€61im ddl HlMd
6-13 T@inios .,id I)crelot@,t
6J.} rY."€i ad! Sduoy A&tuielldid
6.J;,{ Crcr IrtbMiDS dd DddopnEri

635 $tt R.dndm

cqlAlFTuR.rl, cl \rc[usroNsAlfDREic(}MMa]lnArroD{s

7,-2 g€all r@rhrd@ abd ffiilEr{did fd 1nie ftd,
?3[ Cirdciman,ffi,lrfft m rer3n+ mbl x

72-r-r R.@itu@!SeLdtmldl4Mrd
720-? IEiniar.sdD.ftloSm6r
?2[3 97,,9.dd sr]hnr Anmidsdid
72.[-4 C&qEboDiDgsrn]Ds€lltbnd

7-2-ll5 llot ft.{dim
7J r imiiriilfl ofdb $rh'
74 tn!0illiNoftt $!dy

57

59

61

6n

64

5l

6
6d

61

6a

6a

?D

?1

AprEdnixl S6€eOr@6o@iG

I


