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ABSTRACT

In today’s world the natare of wark is chamging capidly due to the development of
lechnology. Tlhe rapid development of fedhnology stressed the ergamizstions on
realizing the importance of Human Resourss: Development (HRD) thaough: its concept
is: off recent orgin.

Among the whole set off resources, the most precions resource in an onganization is
ihe pesple of the orgamization. The reason is thar, it is worthless having all the
resources exoepl human resource simoe theve is wothing that an onpanization can do
witl the absence of employess. Especizlly in the service sector like banking industry,
employees” contribution lowards argamizational activities is vital in a booeder sense.

The emplovee safisfzcsion towards the Human Resonrce Developrment anﬁcc is
importand, becamse the competition amoeng lihe banks interms of services provided amd
the quality off services nesds employee satisfaction as well as guality skills. This
rescarch work is smdied aboul “Emploves satisfaction towards Human Ressurce
Development Practioss in Sampath bank im Anopars smd Barticaloa distmets.

Inorder to analyze the employee satisfaction. five inportant practices wers considered
which are recruitnvent, sclection and placement; traiming and development, career
planming znd development, job rotation and Ha@: and sallary admimisteation.
Structured gquestionnaice was msed to collect the primary date. Eighty ome
questienmaires; were issued and 70 guestionnaires only egllected for the rescarch

study. ,.-5_;
) f

This stidy found that, there os moderate level of emploves Satisfaction regarding the
HRED practices of Sampath bank Thersfore o was known from the conclusion, the
managemeni snd employees of the bank weami to take necessary actians to muprove the
sztisfaction level of employees Eveniually this report susgests some
recommendations for the improvements which will be wsefful 1o the practicing Hpmen
Resouree Managers looking afler Human Ressurce Development in the Banking
wetld, as 2lso 1o the researchers and advamce learmers in the ficld of Human Resource
Manogement.
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