
Frtb 1l
oplqGBnd;6rb

onomorfioor ollqiqnorrb opugieil
rJlqd,dlororogLb etppenor SfqoOrb

go6nor6eaileuLb rgGqnor Gpnen$gcir
Registration No : EU lp GS/2016/MED /23

Wltuirulrifrinrrntl
Thesrs
L/brary_ EUSL

ootlorll, rJlcrrorcrr DcDfi5to'lp
rf,tr)cD rbo)tr&ffry rhLb

dl pd; 6 ri u eo aoreue a gro Lb

@eurdr cno
2018

,;t;i;ffirffi,*f
1 '/ Ai:R TE

Vonfi)urunrooro!'
r- I ts'1-)R( rtC{Jy



egu.tqria6riarb.

pfanso$$ei otl€i(On@rd 66i6r5lujo6

Greor6e!6 G6n6oir*o6ud,es,. e'F'"i 
*:ffii."r"""'Tilt-: 

;:Ti-";o[6urr6uri66n crilgiiqncorb afrupflei uo$GsuEl dr ?idrdDuors',', ap;hoe niaa;penr.e$p euorsu5le$ 6t6 _ 11 rDn66urotrie6n cn€i(Sn6r6 slbugleil ooirzunDneur
rllq&dld'roroorel o$ncpnri;6dlairparn 5ret6 66oiirLlr6)r5Ldfi, s6D6! fl!6S6ri6r'6i
9n6666DF qDuG6glddnDff 6rsiruo9{ij 56.riL!r5'6$ 6rg)6 Glurrgl
GF[d66piergiu6DLul]6$ e5I 6ln gtflro)olefiri €ULrlorrI6 6!t96J6D)Lo66iuLG6n6rl5l.

@$g €gulalnffOl rD6irr(p6n6dr e)JL 69 Gonir4lrog 6nroulrDrsr; Gl6n6nnG, l?
5llans - II ulr era;etsaflo5l6$5l eioflLr 6r(g[onEOI ronglrfl 6rGnd6n
€lqiuoLull6b 08 unLEn6D6D65n GEn6,GtOGd;5uuLLgt. Gto$lrb O16 - Itg6i6D(5rb 100 on6ruroriaor oaflut

esLiJora6r6 cs,n",r n"r,o,..Jf' 1,1".'Pt *J""#*,ffiffi:H;
sqiudDlut6ir erirg!6noorrb 6jll6ob arh6D egfrfluiaqgLb. €lplun6@tbGSriiGEGdEnuiG Orr6q66n Gr
ouando*rdos.'Lodr6iiDsr..,**,t',fi il,";tflil"..*;ff;*HT:
Office Excel (locDrb u(qllunu6flii(5 LLUGfbFiluLLOLai, 5 points Likert _ Scale
el6lrolS dLldpt6d etqiru6oLuJl6i g@L, ltu,rD dfl6D66$, brip6i (g6Du6rb 6r6iiru6!r
aolfldarir.L@ oll[rTddlu/T6.rgD6, 56!6gt6DrurfiLettb GeuluruuLG6ir6fig].

eSUJo{n dtGpsJi6o5 Gtun0l$g6u6Dq oll@qgnor unr €,t6oLol rDLLp66oF€r9t6flnupl6n Lllddl6tr)er66r &,nffiin,a{_i,__
e,drrluioqeri;srb 6dD6i) 6ir'6'*66#Tiltfl f:";,"ru"TffiTyJfj.
lrliDlLi atl€i(qnmr unr$$$oneo GFuJEltLLrdrE6n [616d (o@p6g6n6flG6Dc[r
D5DLcluudldirpor. gqi6drrrdi LDn6dd6,i66ti eril€|qnoftb 4fru$eir. @r6pdleopcori.
erorriaaini e urri 66,)e:1jlgl6. orqU)66D6ull$6 r.r,,ful u",rn"itao:* 

"jO' "*o**Gor6.ril9ul6n6n5l. ggdi,Gu0tGuDn6 lDlr6Unl6uia66n; egdrfluiaon 6rprriGFnd;gdldirD
dqlHaroroqqryde nour 95tiol66D6nu GIuEOJ{ii Gt6rr6noJglionoqri, onewrori'oaflair
5unti6o6ut5'j grairGorfp$org qEu$ft5l6rod6n5,ol6 

Grq6q66o6rrlqL6, e{Ff5r6.r
otlgitlots6D6rLqrb g5il6 /Tur6ll Gsn6orirL6oodldiDgl.



Oun6onl6erb,

rE$Glong!.

enon4!p$.

nairrSJneileoei.

euuroFe(DBEtb.

6un6eilrti,a6.

elLLor 6D6rdr56fi.

LOd66ir.

e16dGl64965tiuL19ur6i. xt1

2.5

2.2

2.3

€ribdurrur6 1 erflgoorb.

erp$u.rnu.lb 2 Oo)riduJ detnurq.

cld1op6rt............... .................,.9

6il€i@n6d{i ooi:oriu5lair ereuClugcri, O6ir6DDUr Gg'6Doru]lb........................10

5fl€i{5}[6.r u[L eteorror5lei ggdlrflu.r6Ldr G]g'trLfiqo>lur 5nt4ri68n.............12

2.3.1 dtl6D6flfiplD6tr 6166 6Edljii56n...... ................12



2.3.t.j bbflgbb GtsurctsDn(9ri@.........................................14

2.1. t.2 slbuali 5DrD.lr et@l6UD6DD qLb. afrl$gorl

greopu5lusiroqgrb.. . .. .._................_..t5

2.3.1.2. I G'litgJ 6lrLL6$ (lrtr)D............ _................. _....t5

2.3.1.2.2 oll6rol56i (p6op......................................... 
_ 16

2.3.2 6 (qiutr)p gr6n6DlDfigl6lri....... ...................t7
2.3.2_l or(quu6)p.ij GLGiurG.........._................._............_...t8

2.3.2.2 6t(guu6rq giqnirlqu r5q&dlororsoir

6ED6i - 66d6F6[ Eo!5]tr)6$uit6i) siuGpsl6
erllaranqoor............ ......................19

2.3.2.3 5!6uutr)D 6oidi!t6D6D............_..............................19

2.3.3 e$drfluJri GEnUt6'l dr6urir6otDullb, uuifidlqrb_..............................20

2.4 oll€i(OrrorurrL e)lo)l6rjl6[ tDn6ifl6 {rLair Ggnrliqatuur 6nr60nf]66ir...............23

2.4.1 LDrrodorrfl6tr oq666i................. .. ... ... ... ... ...23

2.4.1.1 LDn6iB6rrfl6iir OD-56Dor....................................--..........23

2.4.1.2 rDno0r6uflair Ggeoorroen............. . ...............................24
2.4.2 ton.i'dt6!fr?h bloioufernfpen.. ........._......_.24

2.4.2.1 d69tp@J6oLursliaen........._......................................24

2.4.2.2 CtD6i6DB s1iuorioeir...............................................25

........_26

ssdurnurlb 3 gsurol grtr)Dugur6$.

3.1

32

3.3

3.4

€rdl0pErb

elu.lotdi @(rr*5e)louq6, sglx(qiGD6oD(l]Lb ................28

e$uloll6ii Glu[giGDrdsGerb, dlpiqGDn6srdl6(€D16.......................................30

egulo{ndtGgeb

.2R

.............3t
3.4.1 oq6ct5rtr)s. '.,. '.. '......,.. ' ' '... '..31



3.4.2 rDngtR66grflq

3.4.3 tqn4fi' Ggrfleoeu pilu.rnLuriiu@gq6i)

J.5 e$uJo{dj 5o6)t56fi ..............

1.5.I ex6flalo6 blr' ur{ &(@ rb. . . . ............
1.5.2 elxqd6oot66rll6n Ggfal.. .. .. ..

. ...................32

33

'.'...'.',-'.'.-',..'.33
.. ...................34

. .. .. .. . ... ....31
3.5.3 e6Llrold6(Eot6@)6rl s]trIDFE6i)

1.6 €4uro{deo6ri&tr)6n ftulfl urnuGAg&lLb,

J.6.I €l x6qd &O6rjl6D ul g)6ti6drul6glo

..........---34

Sqqq Geofl$goyrb

Cleul56i

..._.35

....,...... ',.35
3.6.2 F 6rl Gs6rfldj,56

F[o]6dflair u(5iu]Tut6rl
36

3.7

3.8
''......................36

afiqfi6,Eu)
.........37

e,lFdunruJd 4 gqo.liugriunu.rol, erilunri;dunorgorb 6a)65|6)rurlllg)lrb.
4.1 s!r0D66......... .. 

.................. ..38
4.2 ot€i(o/r@r rJrrLri6oEd 6riupt6\l bn6olrotrfloLGul 6n6i uuGrb elriojrb. . .. . ... .J9
4 3 ollaitgfff uru$$f onar oorrioei............. _... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
4.4

4.5

onounoliaaflelr crilgiqgnot utr 6fo66ld,(5 FeorLuno €rloooqrb enry6ri166fl.58
or.5trr6)rir66agl e,ilqq'gnan unr €U'6! oro66luj6i eSdliuJi66fl,rir

4.6

4.7

allqqignor urLJitgtdir gai6Dpur Gg6D6u..._....

67

75
Ettfnbet)

...........81

4Fdurrurrb 5 (gDqol6@rb erilpriqorryeqrb.
5.1 erdltpao.......... 

. . . . . . . . . . . . . . . . . . . . .82
5.2 ntl€i(Olor unLript6D6n6 6Eu6l6i Drr6ubrori66n FGunLE0l6

-rsrr6ddriu.dld'iD6'rri 
.. .. .. . .. . ... . .....82

6Ep6l 6Eri65$t{ijgu Gtun(D6$ron6rt 6!6[uuridG66n 6tr6rrruuLn6Dto.........84
r,Dr6unl6uri.66fl afpei afr5lgger) G]euDunG6ofl6,l dOnduEp

5.3

5.4

dlotsruJle! uononorro
..........85



5.5 €[drfluri66[r6i) ron6unolri66rtl6iir 6Epel6(O dpriouu@rb urrloerinqtioofleit

drUndupp dl-u,r................... . . . . . . . . . . . . . . . . . . . . . . . . . . .86

6rptn6r6D6pt6n 6iqi1gn6d6 6,6b6!5lujdn @djdtur65d6pt6D6r

rarqnp gjloret anffdri u@dlaipso rD. . . . . . . . . . . . . . . _ . . . . . . . . .87

euurolldi 6!tr turtr)p.. .................88

egruei5lair riqGunorb... 
. . . . . . . . . . . . . . ..89

@tir5q&dlo:or GtS[LnurIg Gto$tri G]eulLUluL Gororirgu eguteqseir.. ...... ..89

Erryn|i.siJ................ .._.............rJ9

5.6

5.7

5.8

5.9

5.10

L6lr55ta)@ur66ir 9t


