
rD6rl)6l6$5lur r 6u6$G gnrr aLbuofl[l]eir d$ pNf eI dllgonu@ rn

g6torrdsol6r) dlqG peg$sn GpuJlorerlri Q6ul 6Dsulrb 6r$liG6n{i6 rb

d 6xn6$B(@rb

6ire0elai : tng8Glorsdn Ert$gt

udlot O61)ri;Erb . F.UIlSl2012lACll

&i6L6dir : CS 4970

qeifluJlueb dpriqd;con:ronenfrri urrgpflai 96 u6gig Gpqefloran gilolpq

6luu-rt4rb 6uir6r-@ LlonuiufiE6Dp, rrolor)rlf1)irstrt r-lL-rb, dpri6n
uoilaerrarri;opagg d;@ Ft-of tdkiisilu0dldipbt.

(
I

&I rl!:
!.if"..;,'

til ilill11llllililLilllll1l

Lb.ary'EUSL qeiflulu-reD gtorp

acneilaalrenry dr6,

dpd;6u uebocao6spErb,

@eodrale .

2018



ESu.rol& diO.it6rb

GFut,fl6DA Gl5rdl6i) 6t,'')!]Ulr6irr6t O6Dri6DB GFdlUl 6tun(D6nngjn[6pt,tn GDgJcle@lbun6

6ilffr'ii(Od]6np5j. F6DDOGF[rE!r G6)Btulr0s(qDd;6 er6DLDu] GalUtuLL 6!6Dl6lur,idr

Ggdlo)6r6ar6n Ltiu6pt GleululLn OdrlrrLq6n Luri l6D p,uriF[ 6ujnq6 cOuibDG\]

LDut58ti6 G)drdluj$gj6xb GluEll E6r6lq6\tu,r t,n6lLL6gitdn e)l,'')ln65l6n6t

p6rr6xn666D6n dUGFs GFuj6D6DE g]dDpurn60r5l LDulipt O6Dpuj6n li6irirL6n6xDn5

Lll6iror,jDL6D5x s6ptb6t 6xO, OtL6n. u6ic6xBl s6xr6i6fli6nutb 6rgtiGEndrdt oroaStdnDgJ.

€x6g 6x,n)6uj6n O6i €lulolraroj F6\lol[d;rEo6! fqGge GguJkoo LFrudtp! Gu[6dl6i)

6JEuL06n6r DnEpds6D6nulb 6rpticFn.i;6b e6)[6i)66D6]rullb sdrjrLlt6roF jugrl6dr

EDrri;6or6d;6en6rn06n6n5lLdr.6rgtiGFnd(ob 66x[6i]6(q]S5n$r 5n[6r0r6s60r6flu]ri

eorr6\l66n1t:fl 66DpnLrFEEnsr diq DpDtb esG6,rrre6ir6llrss)6n GD@r6o6)uUaDF LU
GD1166[i]s6nr6qLb Gl6n$iro6ir6rgl.

OFGDTd;6d66Dr6n st6DL6€J6lEn6ir€Db GtunOLG F6!orr{i;&6D6Dn JtGos6 cFult6DG!p

ClFrd6l sl6Dlrui6n FFOuoLn Gpuj6D6\JE 6tg'rg!6Drnri66ridn GLlrrFS 60blrd66ri6i t0

e5otg; slqrnu6DLull6! 06 6obudtd6i elo GlEndl6\rr6ri 6rdirD elqnu6DLuj6i 110

6l$ru!16!n6ri66fr ln'r6fl66nre Glgflq 6rsuJgr e)t6xi66rlLb u0 allorndct6n65l666ir

flrpEldl F[q66ir G]DDDjri;6l5n6ir6nuuL06n6n6l. €x5$lL6ir Farflr666D6! dlqcps6pt6dr

dl[Dn6br g)rnDt GgnLLld66rfl6\: Ur6no)r rr6ni56ir ull8lb GmDuni.a)6lun6rrie6n

46lcurnflLb GFi6nsir6n GlDDGlsr6'nGb. tur6)tctuDp Gt5rttt6ln6nis6n. @orrerlter:dur

GFrLLd, 6l5nu5l6xn6ni56ir tlEBtd GSuj6D6DF 6l5nu5lil6no)6x Dqdui66ir €rdtcujrdtLb
GLTECI&rr6dnL s6Ddt5]6Dql]l1rL6n66n &06!GDLb, '.gJu]qd 66rr6pt6i .4Jur6xn6norn6x

Gl0Ecl6lr6ir6nuuLL 6]grLilidluln6r 66n €]u-rolldjr Ur6!(l,b gtulEl;6 Gq6D]5xurnsr

drb6!,q LD )60)a b,6rt&6- ro !uu' (b6'6 6tr.

sd6]Ldi OiJIIGFE GFujl6D6ljit gj5iDputL6rjr GtFrLiqLrLL Lr6rtcts6$Ul 6tuO6GFnLL

sduof L0FD!n 66Dd[d;e6D6r] GFrrLL lii6xner6lsj6ri6in g6 dLltd;6Dss,tfi, fli6cur666fl

(lrp6lr.'r6)ird6n @(D69J e$ul6)t$Ct Gq6D1jl]urnor O[dLnb do)6,r Fqq66n

6luil&d;Gl5n6n5nnuLL-6ir6n$lL,rn. 6lutiBldct6fi6ir6nnuLL F[o]66ir ero]6)rg5]rn SpSS

rrti&Ln ArcclS- 10.2.2 @garnfl u(OUU[u]al (J)60)p6i,ir plaLrre Lr(Ouun[]ol

GlsLrujnuLo MS Word, Excei (r61}i gtLLol6D6dr' l,JnULn uLmlld]86i)

CleururnuL66rr6n6l. uonuruloi6in GD6DL-b .gut6)l Llltc5e6g!6n GSuJ]6D6D StdrDulndrbt

ClFrLi,+dlurnff 6)f|j]r+dl Gurd;dl,')60r et66rL-ESl 5xG6)6t sdrirLlturuLrLG6ir6n5l.

b6!6)lrBE6D6DU dl[G$e GFui6D6!5 gJo)!]ujl6i ril6 6l6)(S6)rfi6 Jldjrsr6DL6Dxx

qrELG65l6xpt6ir 6r6D[5]6D6!ull@rr6i 6JEu0b Fn{i66rs6ir(29%), Ggut6u)6i) dtljl)b

(550rDor6DL56ir(22o%) tnpBrb Gl$rdl6l)n6ri66ri6n 6r6rno0i66D6uj6n 6JDuOb



tttfuit6@nip(17n 6r6tiru6br Jlt5r6lrlDn6ur solrr6ir66nr6 Erl,n0riu666jr]j6rD

6oirLltuluuLo6n6n5lLdir. G$ull6D6D Gleqs6ri6b CDnul t li&b d60)Lji Fn{iieb
(56DD6!r@r LDu$ptgpttr,tn, (!)p;lilidlur6DL6F GFuJ]6D6!B Oeqe6ir, urdsD,nrqq

LF6xrF Grpti&dlur6DL$p Gguj.fn @,5iD6De,ir,, elpt66fldn60r LEu6pl Gls6Dqs6j1

u6Dpur @L|EE tn und6Dor (q56Dlrsr e6xr6ir66rfl6ir 6e6ir6)lnAdl6ir 5n[60ooeqb

G5dlo)6!6 6]o)p Jl,tir6n60rL6D6 6rptiGDn$dar(Ddl6iiD6Dr! 666irL!turnuLO6ft6n6r

66nG6x F6D6!r666o6rru lll[GFFFjE,rn GSuidrbDF 5lorpulan 5rplicEtrdrob

6d.Forr6i)6or6n 66DDnuFO6 6urglnuror urji6g'lr[iat6ifl&rr6i (g)6in66nlod6uuoD

6riipt[L0r6Dr DLd]qdif)656ri6ir UD6Db @nllltcFg cFuj6D6DF 5l6Dp6Dur (96ijrc6nrti!i

O5GlFtrd6l€J6DtB6DUr Fbrj 6!n(gLi Gl$rg!6Dr6ni66f 6n 6xrD6xrFr[ GlDrnunLqtr)oru]Lb

LgId Geu:rulLb grgutLn



6un@6flL{ijEb

€lJiE urur6 eai@l

1.4.1. dltrFr60r GFrdsb.-............................ -..............................5

1.4.2. LU GFrl;6b... ........-......-.-...............................................5

1.8.1. F[q Gs6flnq (!)ll0)]!.............. ...................-..-.............12

1.8.1.t. (p56Dni 66D6DSFqq56n ........ ...... .... . .. ..t2

1.8.1.1.1. oJl6blrdi6l6n@t ...............-.......-..-......-...13

L8. I . I .2 . GFi 6[dDr6i. ..-.-....................... ............... I 4

I-8.1.l.3. 66_DESt6DIu]rL6D.............-.........................................-.-.-...............14

1.8.1.1.4. GEtq sldFndlnLt...-.-.-....-...-..................................-.......-.............-... i5

1.8.1.2. eIdLnb !t6D6DFg'[o]66n.....................................................................15

1.8.1.1. F[o] u(Oilunurot (p6DD......... ..........................16

elg'dlurrurb OtdiG
2. elu:rq ducpe Glu6fl6s mdub 6lur(D6nlr5nt 6LLarLrL]qs6ir ................ ...... . .. ....19

2.1. .%urq LitBFs €,ttr)oollLli...... ...-.-.................................................. l9

2.2.1. b6tll g,G6'rbDtb . .-....-.-.-..-...-.............................._._......_._...l.)



1.,1.1. L6Dd6l LdruFpi 616ururnuGb GFull6116D 6)1 60)556n ........-......-......-.......3 6

3.4.1.1. Clor6n50D6nF GFui6D6D ........................................................................................3 6



3.1.2.

3.4.:1.

3.4.4.

3.5. @6!Ej5D6S

3.6. @6!dbD6F

L6!ddn 6xIDLtrdtF GFUI]6r6D Lrir r6gi1 ....._..................._..................................1l

L6!5 GSLrjtrJ6! 6lE&rrd....__,--____........ .................................................4J

GFullo6D 6x[G\][Ut.-....... ..................._._............................44

GFuJl6D6! uullii Gls[]6Ded;(O 6lrF6lnn601 lEnt60ii66ir ............................._...15



4.2.7. 65ull6uJ6r$ 65rurl6i l!)6DLDn6n r]nfirbb 6\tstft d(Erororb._._.............._64

4.2.8. ClFnSl6Dr6fli6nidir rrrFnEg (60bud Gts6!o1......_...._........................_._._.......65

"'" :?f.T:' 1::',e:::']:*i.:*d:1 :.::d" ::":"::"-::%
4.3. €}urq dlqGFF GFdl6D6D LEujipSluj6t tD!LO6n6n lonDD6 ..........................................67

44. qtuq dl[EF6 GguJlo)6ld 6]6ul6D6uj6[ 6rp5]iGDne6b sorlrlrb6€Ddr, 6nt6jJur[i5@rb

4.4.1. 6n6\J!5l5iD6D5 SrdiELb................._.............. ....................70

4.4.1.1- oo)p6fFd.dlull6rl 6JDuGLn DrrDDGTLn e*urot J]IGFE G5ujfli6n
LDu6ptul'n...................... ......................................12.

4.4.1.2. 6l6xuuljl6D6Dujl6b qlluorn tonEDGDb eluJ64 dttrGEf GFuJto')6!
Llru6etu1ln...................... ......................................74

,14.2. 65rut6Dr6fli udpn6(g6r!1......-.............. ....._..............16

4.4.3. @6DD6xn6lr LDu66l6SlD6d ....................................80

.{.4.,1. GFd]6D6DU uullis6ri6n d,f)L66ir DE@jb GDrurS Fnd6lb ................._...83

a.a.5. Crptit#lUl6DrLEg c5ull6D6Dri G]eq86jr...............................................................85

4.4.6. GSui6D6D !t6xb @5DD6)6DLF6ir... ......_._.................89

4-,1.7. unor6D60r66 LF6xrF (g)gti,+dtul6DL6S GEUlt6D6! O6D6!66ir__...........92

4.4.8. LEu6dil66ror 6t66Dat e)rpt6f6516ir6rr6DtD _......_............................................94

4.4.9. u6DpLU DEslb roIr.t fglLrrsr @urEdU ur616D,jDr._._._._._..................._.__...._..96

4.4.10.g6D6xn.i;56D6Dll d[GF6 Gguiaoo G]sur6o6ull5i uptnd6D6il
6lbuGEAb sr6rroi6n slq!uo)Lull6iJ e6xn6t66ri,tir g[6xf]6Ds...............98

s6dlurrur6 A66l
s. ODrrol,rrt4b L I l€J6b' t& DLb

5.2.1. 5n6!!t@)6DF

100

100

gn&€6Fpl6\tOEgr GFull6))6!6 SJ6rUl6DUr
u'r5l5lri]uFdsror Lrtl6gt6Dr[66n........................... ...._._._.............._._100

5.2.2. GSuJ]6D6D lt6nri (O,rrpd6nLor6rF Fotu5Dsnmr uf dr5]5Dq6,,-ir._..... l0l
5.2.3. CIFrlU!6D1r,i uilDr&6o)Dull6Dor 6f-t5df 6teuJ6x5ll6r6Dr

uflE6l6Dt56ir .................... ............................................. 101

5.2.4. GFrur rrBtslb L'6DL6 Fnd;Brj6o)6rrdr 6loL:ru065l5)lFltsn6t
ufl65l@)[e6n .......-..-.-....... ............................................. ] 02

5.2.5. GFuj5D6! dl6\Jn;66ri6n L!ru661t6t!r6D*r eld6fluuFDserar
ufl6bl6d)t66ir.................... ............................................. 102

5.2.6. GDEi6dlur6DL6gj GEull6D6\Jri 6leqsmi@rn6t n€ticDndri5d,
s n6i6o)6fld (560rBillSi6n.'r uft6gJfi)[86n........................._._.............. ]02



@ptid,dlurtr)LEgj GFullo6D @6D,tDe6iI ol6ni6t6o5 g'0iug'E6n6dr

ut185l5ot66ir..................... -----,-,.... .. .... . .. ... 103

LDu6pt{itslr@r 6]66D6)l66D6'Irit @6)prj!9iDsr@r uflD5l60)t66ir...... 103

u5Dpur @uEdtn u[5)]6')elujlolrl61) qDuob e6!lr6D66D6fi&

giiiupD6r@r 1rt165l6u)e6il................................. . . . .. ....... . .-.-.... . . ...... .. . . .. . 104

105


