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ABSTRACT

This study tested the mediating effect of work-family conflict on the relationship

between family-supportive work culture and job stress in Batticaloa Teaching Hospital.

Stress can challenge a healthcare workers' ability to provide services and maintain

personal and professional relationships with each other and with their clients. This study

was implemented with of three dimensions of work place culture namely Managerial

support, Career consequences and Organizational time demands and employees' job

stress is as the dependent variable such as time pressure and anxiety. Work-family

conflict as a mediator between the two variables. This study eliminates the empirical

knowledge gap in the Batticaloa Teaching Hospital regarding this topic.

The quantitative study conducted based on primary data which were collected among

employees of Batticaloa Teaching Hospital by using 240 self-administrated

questionnaire, five point Likert scale was assigned to measure the variables. The

collected data were analyzedby using univariate, bivariate andmultivariate techniques.

The findings reveal that the Work-family conflict and job stress are inhigh level among

the respondents of hospital and Family-supportive work culture is irr"low level among

the respondents. The analyses stated the negative relationship between Family-

supportive work culture and employees' job stress, the strong positive relationship

between the Family-supportive work culture and work-family conflict and the strong

negative relationship between Family-supportive work culture and work-family

conflict. The partially mediating effect of work-family conflict on the relationship

between workplace culture and job stress.

Consequently, these research findings have provided some useful insight and feedback

to educators and policy makers to improve an(understanding of h-ospital.employee's

job stress. 
J

Keywords: Family-supportive work culture, work-family conflict, job stress.



ffii:

li

, TABLE OF CONTENTS



2.4.2Type of Conflicts................ ...""""""""'27

2.4.3 Models of Conflicts............ ....-...."'."""'27

2.5 Relationship.......... ""28

2.5.1 Perceived Family-Supportive Work Culture and Job Stress........................28

2.5.2Perceived Family-Supportive Work Culture and Work-Family Conflict -...29

2.5.3 Work-Family Conflict and Job Stress "" 30

2.5.4 Work-Family Conflict as a Mediator.'............ """"' 31

2.6 Hypothesis of the Study........ .""' 31

21 Chapter Summary ""' 31

chapter - 3 : GONCEPTUALIZATION AND OPERATIONALIZATION 32 - 37

3.1 Introduction........... ..""""""""""32

3.2 Conceptualization

3.3 Conceptual Framework......... """32

3.4 Definition of Key Concept and Variables............................!.. ....""" 33

3.4.1Work-Family Conflict.... """' 33

3.4.2Family-Supportive Work Culture """""34

3.4.3 Job Stress........ ""34

3.5 Operationalization.. ......'.."""""" 35

3.6 Chapter Summary ""' 37

Chapter-4: RESEARCHMETHODOLOGY 38 - 51

4.1 Introduction........... ............\...... .....'-"...'-...:'..'................38

4.2 Research Philosophy ......i........'........'."""""' 38

4.SResearch Design """' 39

4.4 Research Strategy ""' 40

4.5 Variable of the Study .'.'......'.......40

4.6 Type of Study.... """" 40

4.7 Time Horizon..... .""" 4l



4.8 Research Population 4nd Sample...... ............41

4.9 Data Collection Methods ............42

4.9.1 Questionnaire .................. .....42

4.10 Reliability and Validity Analysis... .............44

4.11 Methods of Data Analysis.... .....44

4. 1 1 . 1 Univariate Analysis .... ..... .. . 45

4.11.2 Bivariate Analysis ..............46

4.11.3 Testing Hypothesis .............50

 .l}Chapter Summary .....................51

* 5 : DATA PRESENTATION AND ANALYSIS............... 52 - 77

i,5.1 Introduction.......... .....52

"':"""""""' :''.*" " " " " 52
//

.3 Data Presentation for Personal Informatiorr.......... ..:... .......... 53

.3.2 Frequency Distribution of Civil Status .................... 54

5.3.3 Frequency Distribution of Age....... ..:.......................54

5.3.4 Frequency Distribution of Job Position...................... ................ 55

.3.5 Frequency Distribution of Educational Qualification....... ......... 56

.3.6 Frequency Distribution of Shift Work ..................... 56

Data Analysis for Research Information ...... 57

Bivariate Analysis .............t................... 61

P@rson's Correlation Analysis .............. 61

Mediation Analysis .............. 63



- 6 : DISCUSSION OF FINDINGS......... .......7t _ 87

.2 Discussion about Personal Information............... ...........7g

6.2.3 Age........... ..........7g

;:6.2.4 Designation/Job Position ......7g

ion of Research Information......... .... g0

Discussion -Objective One........... .......... g0

- 7 : CONCLUSION AND RECOMMENDATION.............. 88 _ 91

Conclusion- Objective One........... ......... gg

VI



,'*
r;4

J

\

vlt


