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ABSTRACT

Increased revenue and efficiency of Sri Lankan taxi services dependence on customer
satisfaction drives management attention towards improving quality of the service. The

aim of this research paper is to find out “Level of customer satisfaction on taxi services

of Sri Lanka™

Conceptual model is developed based on reviewing literature. The study has been
developed by the researcher. The researcher has included dimensions Reliability (R),
Tangibility (T), Comfort (C), Price (P); and Safety (S). Primary data that has been used
for the study were obtained from uber and pickme users. Convenient sampling method
was used to obtain 100 responses of taxi users. The collected data has been analyzed by

using descriptive statistics.

Based on the findings of the study, it concludes that all the dimensions are at a higher

level. Reliability has scored the highest mean value. Price lowes{'amount of mean value.

According to this study deeply discuss about demographic yariables and how they

connect with customer satisfaction. >

Keywords: Reliability, Tangibility, Comfort, Price, Safety, Customer Satisfaction,

Taxi services, Uber and Pickme.
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