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. ABSTRACT

This study attempts to find out the impact of social support on job satisfaction of
machine operators in selected apparel companies in Polonnaruwa, where the social

are the independent variables, while the machine operator,s job satisfaction

variable. In accordance with literature review and empirical findings, there
literahre and empirical knowledge gaps regarding the relationship between social

andjob satisfaction and impacts of social support onjob satisfaction of machine
. This study was conducted to filr these gaps with three objectives of the

apparel companies in Polonnaruwa.

Random Sampling Procedure is used in this research based on the availability
studying only on the impagt of social tuppirrt *Jgb gtisfaction of

operators in selected apparel coptrianies iri Polonngruwa. { questionnaire is.'t-, f 7-
using five-point likert scales''ffi 

ifi'rttiU"t.a machine ope5ators selected two
companies in Polonfraruwa. Data arb coileLt.ia from thred nundred thirteen

machine operators and analyze it using Descriptive statistics, Correlation and

,ho*.f, that social support positively and significantly impact on job
Also emotional support and instrumental support high positively related to
ion. The findings of this study are useful in further enlarging and enriching
ofthese concepts in practice.

Emotional Supp ort, Instrume ntal Supp or t, Job S ati sfac ti on
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