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ABSTRACT

Nowadays, the hotel industry goes through turbulent times and is facing many ethical

issues. In the current competitive business world, reducing the employee job

performance has been a major problem for hotels.

The objectives of this study are to assess the levels of ethical leadership and employee

job performance and to examine the relationship between these variables. In addition

to that, the study identifies the impact of ethical leadership on employee job

performance. Present study explores independent variable of ethical leadership and

dependent variable of employee job performance. Hence, research aims at identifying

whether the ethical leadership impacts on employee job performance in hotel industry

at Pasikudah.

A cross-sectional survey using structured questionnaire was used to collect data from

200 employees in selected hotels in Pasikudah and allthe ilems in the independent

and dependent variables were tested through reliability teit to ensure the consistency

of the scale. Univariate anplysis was carried out and the results show high level of

ethical leadership on employee job perforrnance. The torrelation and simple linear

regression analysis was canied out and the result indicated there was a strong positive

relationship between ethical leadership and job performance. The multiple linear

regression analysis was carried out and the rgsults revealed that ethical leadership

$nificantly and positively impact on employee job perforrnance followed by trust

and integrity of leaders in hotel industry at Pasikudah.

The results of the study suggest that overall impact of ethical leadership (trust,

transparento moral value and integrity) towards employee job performance and which

was consistent with previous reseqrch tindings. Thereforg the study recommends that

the management of hotels should put more focus on ethical leadership principles. The

issue of generalizing the findings over the population,itime availability and access

restrictions to the hotels has been identified as limitations of the study.
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