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, OBSTRACT

The workplace environment keeps on changing, indicating its dynamic nature as well

as unpredictability. Organizations require teamwork in collaborative work

environments, and in general, the selected banks have formal and informal practices

regarding team work and also promoting team work and team culture among their

staff to flourish team orientation. The cultural transformation introduces team

orientation as a powerful tool to reconfigure the human capital to become more

productive. Hence, there is a need to identify the influence of team orientation on

team performance. In addition to that, only few studies so far have been conducted to

explore impact of team orientation on team performance of staff which show an

empirical knowledge gap of the selected commercial banks in Sri Lanka. Hence, the

main aim of this study is to emphasize the impact of team orientation on team

performance of staff. In this study team orientation is consider as an independent

variable and team performance consider as a dependent variable. ,$. cross-sectional

survey using structured questionnaire was used to collect data..from to I57 staff in

selected commercial banks in Baduld'Diitrict and all the items in the independent and
"j

dependent variables were tested through"reliability test to ensrire the consistency of

the scale. Univariate analysis was carried out and the results show.staff have high

level of team orientation and team performance. The correlational analysis was

carried out ryrd the result indicated there was a strong positG rehtionship between

team orientation and team performance. The simple linear regression analysis was

carried out and the results revealed that team orientation significantly and positively

impact on team performance of staff. Moreover, the above stated empirical

knowledge gap has been filled certain extent'through these research findings in

banking sector.
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