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Compare and contrast firewalls and proxy servers and their security functions.

(04 Marks)

ldenlify and discuss the five steps in developjng an e-commerce security plan.

(04 Marks)

Name the five stages in the bLryer decision process and briefly describe the online

and ofiline marketing activities used to influence each.

(04 Marks)

Whal are the components of the core product, actual product, and augmented

product in a feature set?

(04 Marks)

List some ofthe major advantages of having a strong brand. How does a sirong

bland positjvely influence consumer purchasing?

(04 Marks)

(Total 20 Marks)

What are some of the Lnrque fealures ot e-commerce technology?
l

What are the eight key components of an etfective business model?

Describe the three different stages in the evolution of e-commerce.

{03 Marks}

(04 Marks)

(04 Marks)

What factors will irelp define the future of e-commerce over the next five years?

, {04 Marks)
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Define the systems development life cyc e and discuss the u"r.or. ,,uor,J
in creattng an e-comme'ce site. 
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Wn:at are the three ,lain factors to constder when choostng tne Uesr naJ

olatform for your Web srte? 
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Discuss the differences belween a simpJe logical and simpte Onr.,, *{desiqn 
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the major points of vulnerability in a typical online transaction

(04 Marks)

explain how public key cryptography works. How does the addition of a

signature change the process?

(04 Marks)

and discuss the five steps in developing an e-commerce security plan.

ibe the features and functionality of the major types

( 04 Marks)

of digital payment

(04 Marks)

Why is system testing important? Name the three types of testing and their relation

lo one another

(04 Marks)

(Total 20 Marks)

in ihe B2C arena


